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I'enepanbHbBI AUPEKTOP

00O «Ocetusa» M.A. bxanus
«06» uronst 2023r. MLIT

INYBJINYHASA OPEPTA
0 3aKJIIOYEHNH JI0T0BOPA HA OKA3aHHEe TOCTHHUYHBIX YCJIYyT
PECIIYBJIMKA ABXA3US
1. OOmme nmoJioxKeHust

JIaHHBI JOKYMEHT sBJseTcCs O(UUIUAIbHBIM HpeuiokeHrueM (ImyOandHoil  odepToii)
OO0mecTBa ¢ orpaHuveHHoii orBercTBeHHOCTBbI «Ocerusi», MHH 11015280, OT'PH 106
PA000734 (manee mo tekcty OOO «Ocetusi»), B JalbHEHIIeM HMeHyeMOro McmojHuTenb, U
COJIEP’)KUT BCE CYIIECTBEHHbIE YCJIOBHUS OpOHUPOBAHHUSA, OIJIAThl M TMPEJOCTABICHHUS HOMEPOB
notpebutensm B CpeacTBe pa3MelieHus - otene «I'peiic AkBa Buiiay.

B cootBercTBuM ¢ myHkTOM 2 ctathu 4 ['paxnanckoro Konekca Pecriyonuku Adxasus (I'K) B
Cllydae IPUHATHS U3JI0KEHHBIX HUXKE YCIOBUHM M OILIAThl YCIYT IOPUANYECKOE JIUIO (B TOM UHUCIE
3aKJIIOYMBIIEE OTAENBbHBIN JOrOBOp Ha OIuIaTy yciryr McrnonHuTeno B HHTepecax TPEThUX JIUI) UITH
¢usnyeckoe MO (IEHCTBYIOIIEe B CBOMX WHTEpecax WM B HMHTEpecax HECOBEPIIEHHOJETHUX
neTe), MpOM3BOASAIIEE aKLIENT (MPUHATHE) JaHHOW OQepThl, CTaHOBHUTCA 3aKa3uukoM (B
COOTBETCTBUM ¢ MyHKTOM 3 ctaThil 4 'K axnent odepTsl paBHOCHIIEH 3aKIIOYEHHIO I0TOBOpa Ha
YCJIOBHUSIX, U3JIOKEHHBIX B oepre).

B cB31 ¢ BBIIIEN3TI0KEHHBIM, PEKOMEHTyeM, BHUMATEJIbHO 03HAKOMUTBCS C TEKCTOM JIaHHOM
nyOoJMYHON odepThl M B ciydae, ecid Bbl He cOrylacHBI ¢ KakuM-JIMOO MyHKTOM Bbl Moxxere
0TKa3aThCsl OT IPUOOPETEHUS YCIIYT.

Hcnomuutens — OOO «Ocetuss» B JnuIe TreHepainbHOro aupekropa bikanus Makcuma
AcnaHoBW4Ya, NEUCTBYIOIIMI Ha YCTaBa, OCYLIECTBISET IPENOCTABICHHE TOCTUHUYHBIX YCIYT,
3aKJII0YaeT JOrOBOP Ha OKa3aHME TIOCTMHUYHBIX YCIYI HaceleHMIo Ha Teppuropun Cpencrsa
pasmemenus - orens «I'peiic AkBa Buinay pacnonoxeHHoro mo aapecy: PecmyOnuka AGxaszus, T.



Cyxywm, yi. Kazaups, ip. 1, qom 30, ¢ m00bIM e€CITOCOOHBIM (GU3NYECKUM JTUIIOM WA ICHCTBYIOIIUM
IOPUIMYECKUM JIMIIOM, UMEHYeMbIM Uil meieid JloroBopa «3aka3uuk», W MPHHSBIINM YCIOBHS
HacTosmel odepTsl MyTeM COBEpIICHHS ICHCTBHIA, yKa3aHHbBIX B paszaene 4, m.a. 3.5., 6.5 u 6.14. Ha
HWKE TICPEYNCIICHHBIX YCIIOBHSX.

2. TepMI/IHLI H onpeacjeHusi, HCNOJIb3yEMbIC B HACTOALLIEM NJOKYMCHTE:

«O¢epra» — HacTosIUi JOKYMEHT yOIM4Hast odepTa 0 3aKII0UYEHUH T0T0BOpa Ha okazanue OO0
«OceTHs» rOCTUHUYHBIX U COITYTCTBYIOLIUX YCIYT.

«AKuent o¢epThl» — TMOJHOE W OE3BO3BpAaTHOE NPHUHATHE O(PEPTHl METOAOM BBIIOTHEHHUS
NeHCTBHM, yKa3aHHBIX B paznene 6.5,6.14 nannoit odeptsl. Akuent odeptsl npeamnonaraeT JJorosop
oeptsl. «/loroBop ogepThh» — n0roBOp Mexay McrnonnuTenem 1 3aka3uyiMKoM Ha ITPEOCTaBICHUE
YCIIyT, KOTOPBIN 3aKJIF0UAETCs IOCPEICTBOM aKenTa o(hepThl.

«Caiit» — web-caiit Ucnonnurens mo aapecy: www.grace-aquavilla.ru, a taxke web-caiiTsl
naptHepoB McnonHurensi, TpETbUX JIML, NPUBJIEKaeMbIX VcnoaHuTeneM K BBINOIHEHUIO YCIYT IO
HACTOsILEMY JIOTOBODY, cojepkauiue HHpopManuio o0 Yciyrax, mopsake M crocodax OIIaThl
VYeayr, a takxke o [IpaBriiax nosib30BaHUs yCIIyTaMH.

«3aka3zuuk» — 11000e pU3NYECKoe WIN IOPUANYECKOE JIUL0, OCYLIECTBIsIoIIee 3aKa3 yCcIyr yepes
DJNEeKTPOHHBIE KaHAIBI MPOAAXK B 1mosb3y [loTpedburens.

«IToTpeduTenb» - TpaKAaHWH, HMMEIOIMI HaMepeHue 3aka3aTh WIM [puodpectu OO
3aKa3bIBAIOIINM, TpUOOpeTatOMi U (UIM) UCHOJIB3YIOIINN FTOCTUHUYHbBIE YCIYTH UCKIIOYUTEIBHO
JUIs JIMYHBIX W HWHBIX HYXJ, HE CBSA3aHHBIX C OCYILECTBIECHHUEM NpPEANPUHUMATEIbCKOM
nesitenbHOCTH; «McnmoHuTe b - TpaBooOinanarens CpeacTsa pa3MeneHust (OTes).
«bponnpoBanue» — npeaBapUTeIbHOE 0)OpPMIICHHE 3aKa3a Ha YCIYTU pa3MELIeHUs C repenadyen
3asBKHM Ha OpOHUPOBaHKE Yepe3 DIEKTPOHHBIE KaHAIIbl poAax McrnomHuTes.
«I"'apanTupoBaHHOe OPOHUPOBaHME» — OPOHUPOBAHUE HA YCIOBUIX 00s3aTE€IbHON MPENOIIIATHI,
10 KOTOPOMY HOCTYIHIIO MOATBEP)KICHUE O OPOHUPOBAHUH.

«3asiBka Ha OpoHupoBaHue» (Hajee — 3asiBKa) — JOKYMEHT, OTOOpa)aromuid MOAPOOHYIO
uHpopmanuto o Ilorpebutene, conepxammii cBeaeHuss 00 yciayrax, 3aKa3blBaeMbIX JUIs
[loTpeburens, a Takxke HHPOpManMio O OpPOHUPOBAHMM HOMEpOB (YCIyT), HaIpaBiIIeMbIil
3aKa34ruKoM I10 aJipecy IEKTPOHHON MOYTHI MICTIOTHUTENS UM HHBIM 00pa3oM.

«IloarBep:knenne o OpoHupoBaHum» (1ajee — [oaTBep:kaenne) — uHGOPMAIIHS O BO3MOKHOCTH
Hcnonnurens oka3ath ycnyru [lorpedurento mo nonyyeHHOH 3asBKe.

[TonTBepkieHUEe  JOJDKHO  COAEpKAaTh  CJIENYIOIIYI0  HH(OpMalMIO:  CBEOEHUS O
npeocTaBisgeMoll OpoHM (HOMepax, KaTeropuH, IeHe pasMelleHHs W TMepHoJie IMPOXKHUBAHUS,
NepeveHb YCIyT, BXOJAIIUX B LIEHY HOMepa (MecTa B HOMepe) U MepeueHb, U [EHY WHBIX IJIaTHBIX
YCIIyT, OKa3bIBAEMbIX HCIIOJIHHUTEIIEM 32 OTACNbHYIO IUIaTy, YCIOBUS UX MPUOOPETEHUS U OILIaThl,
CIHMCOK MPUOBIBAIOIIMX TOCTEH a TaKKe MPOYHMe YCIOBHS OKa3aHUS TOCTMHHUYHBIX ycuyr. /laHHas
nH(popManusg MOXKET ObITh INepelaHa MyTeM OOMeHa 3JEKTPOHHBIMH COOOIICHHUSMU MO aJpecy
AJIEKTPOHHOMN IOYTBHI.



«CpeacTBo pasMelleHUsD» - OTelb, TOCTUHUYHBIA KOMIUIEKC uiu CpencTBO pa3MelleHHus,
MpeAHa3HAYEHHBIN U OKa3aHUs TOCTUHUYHBIX U MHBIX JTONOJHUTEIbHBIX ycuyr McnonnureneMm, a
HMEHHO:

Otensb , pacnoioKeHHBIA 10 aapecy: Pecryomuka A6xaswms, r. Cyxym, yi. Kazauss, np.1, qom 30,
UCIONBb3yeMbIi McnomHuTenem it NpeIoCTaBICHUs YCIYyT pa3MEIIeHUS U UHBIX JOTOJHUTEIbHBIX
yenyr [HoTpeburensm.

«YBeOMJIeHHE» - TMHCbMEHHOE COOOIIEHHUE OJHOW CTOPOHBI HacTodlero JloroBopa npyroi
CTOpPOHE, COJIep)KaHHE KOTOPOTO OTHOCHTCS K WCIOJHCHHIO CTOPOHAMHU 00s3aTeNbCTB IO
Hactosamemy [lorosopy. «Tapugbl» - cTOMMOCTh MpenocTaBisgeMbIX VCrONMHUTENEM IIATHBIX
YCJYT NPOKUBAHUS B OTEJIE, pa3MELIEHHbIE Ha caiite VcronHuTens.

«[IpaBuja OpoHUpPOBAHMSD» -YTBEPXKICHHBIM McrnomHuTeneM JOKYMEHT, COJepKalluid
00s13aTeNbHBIC K HCIIOJIHEHUIO 3aKa34MKOM, IpaBWiIa OPOHHPOBAHHUS B CPEACTBE Pa3MEIICHUS
Hcnonuurens

«IIpaBuiia npoKUBAHUSD» - YTBEpXKACHHBIM lcnomHuTeneM JOKyMEHT, COJIEpIKallui
o0si3aTeNbHBIE K KCIIOJMHEHUIO 3aKa3yMKoOM, MpaBWia MPOKUBAHHS B CPEICTBE pa3MEIICHUS
Ucnonuurens.

«Cpok neiicTBUSI IPUOOPETEHHBIX YCJIYI» - OIIAYEHHBIM 3aKa34UKOM MEPUOJT OKA3aHMS YCIIYT B
COOTBETCTBHUH C JCHCTBYIOIUM Tapudamu U eHaAMH.

daexTponnas noura Ucnoanurensi-info@grace-aquavilla.ru

B wmensax tonkoBanus JloroBopa, a Takke [IOKYMEHTOB, COCTaBieHHbIX CTOpOHaMH B €ro
WCIIOJTHEHUE, MHBIE TEPMUHBI U ONIPEICIICHUS UCTIONB3YIOTCS B OOIICIPUHSITHIX 3HAUCHUSIX.

3. lIpeamet nmy0au4HOI odepThI

3.1. IlpenmeTom Hactosiied MyOIUYHON OQepTsl ABISETCA MPEeNOoCTaBIeHUE 3aKa3uMKy IIATHBIX
yeiyr McnonHureneM B COOTBETCTBHM C YCJIOBUSIMU JaHHOM MyONIMYHOM odepThl, AEHCTBYIOIIMM
3aKOHOJATEIbCTBOM M [IpHUiIokeHUsMHU K JaHHOMY JJOTOBOPY MyOIMYHON oepThl.

3.2. Ilybnuunas odepra ¢ npunoxkenusmu: Tapudsl Ha okazanue yciyr (ITpunoxkenne Ne 1),
ITpaBuna 6ponupoBanus (IIpunoxenue Ne2), IlpaBuna npoxuauus (IIpunoxenne Ne3) sBistoTcs
HEOTBHEMJIEMON 4YaCThI0 HACTOSILEr0 J0roBOpa, COAEPXKAT IOJHBIA IEpeueHb YCIYr, OKa3aHUe
KOTOPBIX BO3MOKHO B paMKax HacTosuero /[orosopa, u mopsaoK UX OKazaHUs, MyOJIMKYIOTCS Ha
caiite McnomHuTtens, a Takke pacroylaratoTcsi B OOLIETOCTYIIHOM Uil O3HAKOMIIEHUS MECTE B
cpeacTBax pazMmenieHus VcrnonHuTens o BellleyKa3aHHBIM aJpecaMm.

33 HUcnonaurensb npeaoCTaBIACT TOCTUHUYHBIC YCIYT'U 3a1<a3qm<y B COOTBETCTBUM C 3aKOHOM

PecniyOnunku Abxaszust «O Typuctuueckoi nestenbHocTd B PeciyOnuke A6xaszusin-Ne 1097-c- XIV
or 01.08.2005.r

3.4. VcnonnuTens MMEET IPaBo H3MEHATh YCIOBHS JaHHOM ITyOu4aHo odepTsl, Tapudsl u apyrue
NPWIOXKEHNs K Hell 0e3 mnpeaBapuTeIbHOrO corjiacoBaHus ¢ 3akazuukoM, [loTpebutenem,
obecrieynBast MpU STOM MyOIHMKALMI0 U3MEHEHUH B OOIIEIOCTYITHOM JJIsi 03HAKOMJICHHS MecTe, He
MEHEe 4eM depe3 3 KaJIeHIapHbIX JHS NOCIIEe UX yTBepKAeHus VcronHuTeneMm.



3.5. Omnara 3akazuuxom (ITotpebutenem) yciayr y Mcrnonuurens, naptHepos McmonHutens u
TPEThUX JIMI, PEAIM3YIOIMMX YCcIyrd Mcrmomuutens, sBiIseTcs O€30TOBOPOYHBIM aAKLIEHTOM
Hacrosiei [Tyomuunoit odepTsl.

3.6. Cpok neiictBus JloroBopa, 3aKjIl0UEHHOrO IyTeM aKIeNTa HACTOAIIEeH MyOanuHOi oepTsl,
MIPUPABHUBAETCS K CPOKY JACUCTBUS OIUIAYCHHBIX 3aKa3UUKOM yCIYT.

4. AkuenTt o¢epThl U 3aKJII0YEHNE J0r0BOpPa 0(hepThl

4.1. 3aka34MK MPOU3BOAUT aKLENT OQepThl MyTeM NperomIaThl BoIOpaHHbIX B [IpelickypanTe yciuyr
VcnonauTens, B OTHOUICHUH KOTOPBIX 3aKJIIOYAETCsl HACTOSAMMKA A0roBop odepthl. 4.2. Cpok mis
COBEpPIICHHS aKIenTa opepThl 3aKa3UNKOM SBISIETCS HEOTPAaHUICHHBIM.

5. YcioBus ¥ NOPAAOK NPEAOCTABICHUA YCJIAYT

5.1. OsunakomuBmmch ¢ Tapudamu Ha oxazanue ycnyr (Ilpunoxxenue Ne 1), IlpaBunmamu
oponupoBanus (IIpunoxenue Ne2), [IpaBunamu npoxusanus (IIpunoxxenue Ne3), pazmenieHHbIMU
Ha caiite McnonHuTens, BbIOpaB BUJ YCIYTH, 3aKa34yMK 3alpallliBaeT BO3MOXXHOCTb OKa3aHUs yCIyr
y Ucnonuurerns.

5.2. BpoHupoBaHue HOMepa OCYIIECTBISAETCS IIyTEM HallpaBiieHus 3asiBKU B CpeICTBO pa3MEeLICHUS

HUcnonnurens: ¢ caiita;

- T10 JIEKTPOHHOM I10YTE;

- 1o TenedoHam: otaesn 6poHupoBanus +7 862 226 56 63 ;

- 6ecrutatHas ropsiuas auHus 8§ 800 707 85 66

-HenocpeacTBeHHO B CpencTBe pasMellleHus y aJIMHHHUCTpATopa Ha CTOMKe

pECeTIlH; -3asBKH C TOPTAJIOB; -3aBKU OT ar€HTOB.

5.3.  Ha ocHoBanum 3ampoca McnomHuTenb, MpU HAIMYUM CBOOOJHBIX HOMEPOB Pa3bACHSET

3aka3uyuKy MOPSAOK OIUIaThl YCIYr CTPOro B COOTBETCTBMM ¢ Tapudamu u mnpaBuiiamMu

OpOHUPOBAHMSL.

5.4.  Ortnen 6ponupoBanus Vcnomuurens, He mo3aHee 24 4acOB C MOMEHTA MOTYYEHUS 3asIBKH HA

OpoHUpOBaHUE, MOATBEPXKIACT 3aKa3uMKy OpOHUPOBAHUE, JTUOO OTKA3bIBAET B YJIOBIECTBOPCHUHU

3asBKU. 5.5. B ciydae monaTBepikaeHUs 3asBKH Ha OpOHHpOBaHHE, HAMpPaBIAeT 3aKa3yMKy CUYET Ha

MpeloIuIaTy 3a MPOKKMBaHUE. 3aKa3yMKH, 3a0pOHUPOBABIINE MTPOKUBAHUE, BHOCAT MPEIOIIIATy 3a

nepBble CYTKM TMpokuBaHusa. Eciam 3akazumk 3a0pOHHMpOBAN MPOXKHUBAHHE TO Tapudy

«HeBo3BpatHblit», npeaoriara BHocUTcs B pazmepe 100%.

5.6. C MOMeHTa BBICTABJICHHS cueTa M €ro HamnpaBlieHUs 3aKa3uMKy, yKa3aHHBIA B cUeTe HOMEpP

CUMTAETCS MPEBAPUTEIHLHO 3a0POHUPOBAHHBIM.

5.7. Cuer cuuTaercs JACHCTBUTEILHBIM B TEUEHHE YKa3aHHOTO B HeM lcmomHuTeneM cCpoka, HO He

0oJiee AT OAHKOBCKUX JHEN C JATHI €T0 BHICTABICHHS.

5.8. Omutata ycnyr NpoKUBaHUsI TPOU3BOANUTCS B CIEIYIONIEM MOPSIIKE:

- CTOMMOCTbD NEPBBIX CYTOK MPOKUBAHMSI OIJIAUMBAETCS B TEUEHHE CPOKA, YCTAHOBJIEHHOI'O B CUETE
Hcnonaurens, HO He O3Hee 5-TU pabounx JHEH C JaThl BhICTaBIeHUs cueTa. CueT HampaBiseTcs
I10 JIEKTPOHHOMY aJIpeCcy 3aKa3uuKa;

- OKOHYATEeJbHBIN pacyeT 3a MPOoKUBAHHUE OCYIIECTBIISIETCS B I€Hb 3ae37a B CpeZicTBO pa3MelIeHHs
HAJTMYHBIM ITyTEM WUJIU C UCTIOJIb30BAHNUEM TUTATEKHBIX KapT.



5.9. B cayuae Hapymenus 3aKa34MKOM YCTaHOBJICHHBIX CPOKOB OILIAThl, OPOHHPOBAHHE C HOMEpa

ABTOMATUYECKU CHUMAETCS.

5.10. OOs3aTenbHBIM yCIOBHEM aHHYJIUPOBAaHUS OpOHU SIBISICTCS YBEIOMIJICHHE 3aKazuuka

OTBETCTBEHHBIM MEHEKEPOM ITyTEM COBEPILICHHUS UCXOIALIET0 3BOHKA, UM ITyTEM OIOBEIICHHSI CMC

WM TI0 3JIEKTPOHHOH 10YTE, € IEeNBI0 PeaTU3allii COBEPIICHHS OIIAThl 3aKa3YHMKOM.

5.11. Homep cuntaercs rapaHTUPOBAHHO 3a0POHUPOBAHHBIM B MOMEHT MOCTYILICHUS MPEIOILIaThl

Ha pacyeTHbIM cueT, Jubo B kaccy Mcmomnutens. B panpHeiimnem, 3Ta cymma BKIIIOYAaeTCs B

CTOMMOCTb OILIaTHl HOMEpA.

5.12. HWcnonnutens HampaBiseT 3aka3yuKy 1O dJeKTpoHHoMy anpecy IloaTrBepxaeHue

OpOHUpPOBaHHUS COAEp)Kallee CBEACHHUS O HaUMEHOBAaHWU ((UPMEHHOM HAUMEHOBAHUH)

UCIIOJIHUTEIA, 3aKa3uuke (MoTpeduTene), KaTeropun 3aKka3aHHOro HOMEpa U IIeHe HoMepa (MecTa B

HOMEpE), CPOKaxX MPOKUBAHKS B TOCTUHHIIE, 00 YCIOBHUSIX OpOHUPOBAHUS, a TAK)KE WHBIC CBEICHUS,

OTpeieIIieMbIe UCIIOTHUTEIIEM.

6. 5.13. 3aka3uuk omauyuBaeT ycayru MComHUTENsI, TEM CaMbIM, J1aBasi HOATBEPIKICHHE TPHHSATHUS

ycnoBuii odeptsl cniomHuTeN .

6. 5.14. TTocne momydeHus 3aKa34MKOM TOATBEPKICHHSI OpPOHUPOBAHUS, TOTOBOP 0(pepTHI BCTymaeT

B cmity. OcylecTBIeHHE OIUIaThl YCIYT MO HACTOSIIEMY JOTOBOPY 3a 3aKazuuKa JIIOObIM TPETHUM

JUIIOM HE U3MEHSET MpaBa U 005S3aHHOCTH 3aKa3uuKa M0 HACTOSIIEMY TOTOBOPY.

6. 5.15. Cpoxk neiictBus JloroBopa, 3aKIIIOYEHHOTO TyTEM aKienTa HacTosmen [1yonuanoit ogepTsl,

MIPUPABHUBAETCS K CPOKY OIJIAYEHHOTO MEePUOoIa MPOKUBAHUS 3aKa3uHKa.

5.16.Yciyra mo pa3MeiieHuIo OCyIIeCTBISIETCS ¢ MOMEHTa npuObITHs [loTpeduTens.

5.17. TInara 3a mpo>KMBaHUE B3UMAETCSl B COOTBETCTBUU C €AMHBIM PACUYETHBIM YAaCOM I10 MECTHOMY
BPEMEHH, COTJIACHO YTBEP)KJICHHBIM Tapu(aM Ha COOTBETCTBYIOLINI THI HOMEPA, HATUIHBIMH
JICHE)KHBIMH CPEICTBAMU, JTMOO MIIATE)KHBIMHU KapTaMHu.

5.18. B cimyuae pannero 3ae3na [loTpeOuTest orurata mpou3BOIUTCS B CISAYIONIEM ITOPSIIKE:

- He Oosee 6 4acoB A0 Yaca 3ae3ja — rmodacosas omjara; - or 6 g0 12

4acoB 0 yaca 3ae3na - 50% oT croumocT Homepa; - oT 12 10 24 yacos
1o gaca 3ae3ga — 100% ot ctoumocT HOMeEpa.

B cnywyae 3amepxku Bble3ga I[loTpeburtens mnata (IpoasieHHE MPOXKUBAHMSA) B3MMaeTCs B

CIIEYIOIEM TIOPSIJIKE:

- He OoJiee 6 4acoB MMOCIIE PaCUETHOI0 yaca — [o4acoBast oriaTa;

- o1 6 10 12 yacoB nocJe pacuyeTHoro yaca - 50% oT CTOMMOCTH HOMEPA;

- ot 12 5o 24 yacoB nocne pacuerHoro yaca — 100% ot croumoctu
HOMeEpa.

5.19. Pasmemenue [lorpeOuTens B yxe 3a0pOHMPOBAHHOM HOMEpE /10 BpeMeHH 3ae31a B CpescTBO

pasmereHus, 3aaepxka [loTpeduTens mocie pacyeTHOTroO Yaca JOMYCKAeTCs 1O COTIACOBAHUIO C

aJIMUHUCTPATOPOM Ha reception.

5.20. Tlpwm omo3nmanuu IlorpeOutenss Oosee yeM Ha 24 gaca B3WMaeTcs IUiaTa 3a (aKTHYCCKUH

MPOCTOI HOMepa, HO He 0oJiee YeM 3a CYTKH.

5.21. Jleru B Bo3pacte 110 4-X JIeT BKIIOYHTEIBHO 0€3 MPeI0CTaBICHHUS JTOTIOHUTEILHOTO MeCTa

pacnonaratorcsi B CpeactBe pasmenieHusi OecruratHo. CBbilie 4-X  JIET TPEIOCTaBIISCTCS

JOTIOJTHUTEIBHOE MECTO, M OIIaTa OepeTcst Ha OOIMX OCHOBaHMSX.

5.22. B cnyuae ecnum B HOMEpe MNpPOXKHUBAET JBOe JneTred 1m0 4 Jer, opopMisieTcs OIHO

JOMIOJTHUTEIBHOE MECTO, M OIIaTa OepeTcst Ha OOIUX OCHOBaHMSX.



5.23. Pasmemenue IlorpeOutenst  ocymiecTBiIseTCS  NpH  NPEABABICHUM  JOKYMEHTa,
YIOCTOBEPSIOIIETO €ro JIMYHOCTh B COOTBETCTBUH C 3aKOHOAATENHCTBOM Pecriybnuku A6xasusi.
5.24. PasMerieHue HECOBEPUICHHOJIIETHUX TpaJaH, HE JOCTUTIIHMX |4-1eTHero Bo3pacTa,
OCYILIECTBISICTCSl MPU TPEIbSIBICHUNA CBUICTEIILCTB O POXKICHUM STHUX HECOBEPIICHHOJIETHUX,
JIOKYMEHTOB,  YJOCTOBEPSAMOILIMX JIMYHOCTh HAXOAAIIMXCA BMECTE C HHUMU POJUTENEH
(YChIHOBUTEIEH, OMIEKYHOB), COMTPOBOXK/IAIOIETO JIHIA (JIHIT), IPH YCIOBUU MPEIOCTABICHUS TAKUM
COIPOBOKAAIOIINM JHUIIOM (JIMIIAMHU) COTJIACHs 3aKOHHBIX MpeCTaBUTeNel (OJHOrO U3 HUX).

5.25. Pa3MelneHre HECOBEPIICHHOJIETHUX TpaXkJaH, JOCTUTIINX |4-1eTHero Bo3pacra, B
OTCYTCTBHE HAaxXOXXICHHS pAJOM C HHUMH 3aKOHHBIX IIPEICTABUTENEH, OCYIIECTBISETCS IpU
IIPEIOCTABJIIEHUN MMM JIOKYMEHTOB, YJOCTOBEPSIOIIMX JIMYHOCTh M COIJIACUSl 3aKOHHBIX
MpEeACTaBUTENCH (OQHOTO U3 HUX).

5.26. IlepeBox U3 OAHOTO HOMEpPA B IPYTOM MOXKET MPOU3BOJUTHCS 110 coriacoBaHiio CTOPOH Win
B Cllyyae€ BO3HUKHOBEHHUS HENPEIBUAECHHBIX OOCTOATENBCTB, cioxuBmmxcsi B Cpencrse
pasmemnenus. [lepeBon oopmisiercst 1eKypHBIM aIMHHUCTPATOPOM.

5.27. B cnywae yTpaThl UM HOBpeXAeHUs uMylecTBa CpeacTBa pa3MelleHus], B COOTBETCTBUU C
3akoHoAarenscTBOM PecnyOnuku Ao6xaszus IloTtpebutens Bo3memiaer ymep0O, a TakKe HEceT
OTBETCTBEHHOCTb 3a HapYyIIEHUS, NPUYMHEHHbIC MPUIJIALICHHBIMM UM JIMLIAMH, COIJIACHO
IpelCKypaHTy, Ha BO3MELEHHE MaTepHaIbHOIo yiiepoa.

5.28. Homepa mist npokuBaHusi 0OBSIBICHBI HEKypALIeH 30HOH. OTBEIeHBI CHenHalbHbIE MecTa
s Kypenust. [Tpu Hapymenun gannoro nosoxxenus [TorpeOutens 00s13aH OIIATUTH KOMIIEHCALHIO
HcnonauTento B nuile aiAMUHUCTpauu oTes B pazmepe 1500 pyoieii.

5.29. Ilocemenue rocre, NpoXKMUBAIOIMX B HOMEPaX, HOCTOPOHHUMHM JIMLIAMH pa3pelaercs 110
23:00 mpu HaTMYUU TOCTEBOTO MPOITYCKA, BBIJAHHOTO CITY>KO0M pa3MeIleHHs.

5.30. IIpu orcyrctBum IloTpeburens mo mecty npokuBaHusi Ooyiee 2-X 4acoB (COTJIACHO €ro
pacueTHOTO Yaca) 0e3 oruaThl VICTIOTHHUTEND CO3aeT KOMHCCHIO, TPOU3BOIUT OIUCH MMYIIIECTBA
IToTpeOuTens, HaXOAMIErOCsl B HOMEpE, C MOCIEAYIOIIMM 0CBOO0KIEHEM HOMEPA.

5.31. Bo3BparT [EHEKHBIX CPEICTB 3a KYIUIGHHBIE OSKCKYPCHOHHBIE OWJIETBHI TIpU OTKase
[Torpebutens ot yciayru ocymectniusercs, ecinu [lorpedutens cooduun o6 oTkaze 3a 24 yaca 110
MOMEHTA MCIIOJIb30BaHus yCIyrnBo Bcex JAPYrux cirydasx — JACHEKHBIE CPEICTBA BO3BPAIIAIOTCS C
y4eTOM KOMITEHCAalluu pacxoaoB McnonnuTens.

5.32. Bo3Bpar [IeHEKHBIX CpPEACTB 3a HEUCHOJIh30BaHHBIM [loTpebureneM ycinyru B CBSI3U C
JIOCPOYHBIM BbIe31oM n3 CpeicTBa pa3MeIIeHUs IPOU3BOIUTCS B CIICAYIOMIEM TOPSIIKE:

O Ilorpeburens 3abmaroBpeMeHHO 3a 48 4acoB 0 AaThl Bble3[a oOpamiaercs K JIeKypHOMY
aJIMUHUCTPATOPYy C MPOCHOOH OCYIIECTBUTH BO3BPAT JICHEXKHBIX CPEJICTB (MpU cebe UMETh
MacIOPT U 3K3EMIUTAP YeKa, ITOJIy4eHHOTO TIPH OIIaTe YCIIyT);

O IlorpebuTtens 3amoiHsET 3asBIEHHE O BO3BpATe paHee OIUIAYEHHBIX YCIYr C yKa3aHHEeM
MIPUYUHBI (ZOCPOUYHBIN BBIE3N);

O JlexypHbIit aAMUHUCTPATOP OGOPMIISIET MAKET JOKYMEHTOB JUIsl BO3BpaTa (BCE TOKYMEHTHI
nepenaTcs B OyXraiarepuio U TpeOYIOT MpaBUIBLHOTO OQOPMIICHHS, B CBSI3U C ITUM
MpoIrieIypa Bo3BpaTa MOKET 3aHUMATh 70 30 MUHYT);

O Ilorpebutens MOANMUCHIBAET 3asBICHHE O BO3BpaTe, PacXOAHbIM KaccoBBIM opaep u UYexk,
BBIIAHHBIN €My B3aMEH BO3BPaTHOMY;



O Ilpwu 3aBepmienun npouenypsl [lotpeduTens noayyaet Ha pyKH CBOM SK3EMILISP HOBOTO YeKa
C yKa3aHHeM OIUlaThl (DAaKTHUECKH OKa3aHHBIX YCIAYyr M YacTh JIEHEXKHBIX CpPEICTB,
MO/IJIEKALIYIO BO3BPATY.

0 Ecmu I[Morpeburtens cooOmaeT o JOCPOYHOM BBI€3/I€ B CPOK MEHEE 4eM 3a 2 CYTOK JI0 JaThl
0Tbe3/1a, VMcronHuTens B3UMaET IUIaTy B pa3Mepe OJHUX CYTOK IIPOKUBAHUS.

O Ilpu omumare IlorpeOutenem yciuyr mo OE3HAIMYHOMY pacueTy, JEHEKHBIE CpEICTBA
BO3BpariaTcs B TeyeHue 10 pabounx aHel co THS pacCMOTPEHUS 3asBJICHUS O BO3BpaTe 10
0aHKOBCKUM pEKBHU3HTaM, yKa3zaHHBIM [loTpebureneM B JaHHOM 3asIBJICHUU.

0 B cnyuae mpeObiBanus IlotpebOurtens 15 m Oosnee MUHYT MOCE 3acelICHHs], JCHEKHBIC
CpEICTBa 3a TEKyIIUe CyTKH He Bo3Bpamarorcs (Mcrnonnurenem Obuia oka3zaHa yciayra Io
MIPOKUBAHUIO).

0 Hna ocymectBienus Bo3BpaTa [lorpebutens o00s3aH BepHYTh CBOM SK3EMIUIApP 4YeKa,
MOATBEPKIAIOIINM OTUIATY YCIyT, npenocTtaBisieMbix Ucnonautenem. [Ipu yrepe yeka uinm
OTKa3€ €ro BO3BpalllaTh, JEKYPHbII aIMUHUCTPATOP BIPABE OTKA3aTh B BO3BPATE JICHEKHBIX
CPEICTB.

O B ciydae, ecnum omuara yCiayr IpOKMBaHUS INPOBOAMIACH IIPU 3aKa3e IIYTEBKM B
TypucTudeckoii (upme (ATEHTOM), BO3BPAT JCHEKHBIX CPEACTB IPOU3ZBOAMTCS TOIBKO
yYKa3aHHbIM ATE€HTOM
(Typdupmoir).

5.33. IIpu npunyautenbHoM BbicesieHUM lloTpeburtens B CBsI3U C rpyObIM HapyLICHHEM IPaBUII
npoxuBaHusi B CpelncTBE pa3MELIEeHUs WM COBEPIIEHHWEM HENpPaBOMEPHBIX IEHCTBUH B
OTHOIICHWU ApPYrux rocreil mwnu nepcoHana CpencTtBa pa3MelleHHs BO3BpPAT JIEHEXKHBIX
CPEICTB 3a HEUCIIOJIb30BAHHBIE YCIYTU OCYILECTBISETCS ¢ YYETOM KOMIIEHCALIMH PACXOJ0B
Hcnonnurens.

5.34. TlpenenbHblil cpok mpoxxkuBaHus B CpeacTBe pa3MeEIIeHUs COCTABISAET 6 MECALEB.

5.35. TlocraBuB moanucky npu o3HaKoMyeHnu ¢ [IpaBuramu npokuBanusi B CpencTBe pa3MelieHusl,
[TorpeOuTens Takke NOATBEPHKIAET, UTO O3HAKOMUJIICS:

0 c¢ npaBunaMu MoBeAEHUS B UPE3BBIYANHBIX CUTYAIIUSX;
C MpaBUJIAMH MOXKAPHOI 0€30MacHOCTH;

C MpaBUJIAMH TOJIH30BAHUS SJIEKTPOIIPHOOpaMu;

C MpaBUJIAMH TOJIH30BaHMsI 0acCeHOM;

C IPEMCKYpaHTOM Ha OpYy UMYLIECTBA;

O 0OooOonoo

c mpaBuiamMu OpoHupoBaHMs HoMepoB B CpenctBe pasmenieHus [ uUHTepHeT-
MOJIKJIFOUEHUS

5.36. IlocraBuB moAmHCh MpH O3HAKOMJIEHMHM C TMpaBWwiaMu npoxuBaHus, [loTpedutens
aBTOMAaTHYECKH COTIJIAIIAaeTCsl Ha 00pabOTKy €ro MepCOHANbHBIX JaHHBIX, YKa3aHHBIX B KapTOUKe
OpOHUPOBaAHUSI.



6. CTOMMOCTD YCJIYT M MOPSJA0K PAc4eToB 10 JI0T0BOPY

6.1. B croumocTs IpoKUBaHUs BKIOYEHO:
O IlpoxuBaHue B HOMEpE BEIOPAHHON KaTErOpuHu;
IIpenocraBiieHne KUMATKA, UTOJIOK, HUTOK, YTIOTa, MNIaJUIBHON TOCKH;
Ilonp30BaHMEe MEIUIIMHCKON allTEUKOM;
JI0CTaBKa KOPPECIIOHAECHIIUH, TIOJy4YEHHON Ha UMsI TOCTS;

noOyka,

[ I ) i [ |

MpeoCTaBlIeHUe KuIATKa, [ uHbIe ycimyrH,

6.2. VYcnyru Mcnonaurtens, He ykasaHHbie B [loarBepxkaenun, Cuere Ha oruiaty, JloroBope u
[IpwiokeHUsXx K HeMy, OyIyT CUYUTAThCS JIOTIOJHHUTEIBHBIMH W OyAyT OKa3bIBaThCA 3a
JOTIOJTHUTEIIBHYIO TLIATY.

6.3. CromMOCTh YCIyI'H TPOXKUBAaHUS YyCTAaHABIMBACTCS HA OCHOBaHUHM  OQHUIIHAIBHO
onyOnukoBaHHBIX TapudpoB CpencrBa pasmernneHus VcnonHurens Ha caidTte: WWWw.grace-
aquavilla.ru ¢ ydgerom medcTByrONMMX akiuii oT VICIONMHUTENS HA JaTy 3aKIFOUCHHS HACTOSIIETO
Jorosopa.

6.4. Ilo nacrosmemy pmoroBopy, 3aka3uuk (IlorpeOutens) o00s3yeTcs OIUIATUTH YCIYTH B

CJIETYIOILIEM TOpSIKE:

- CTOMMOCTB ITEPBBIX CYTOK IMPOKMBAHMUS OTNIAYNBACTCS 3aKa3YMKOM B CPOK, YCTaHOBJICHHBIH B CUETE
Vcnonaurens, HO He MO3/{Hee 5-TU pabounx JHEH C JaThl BhICTaBlIeHUs cueTa. CueT HampaBiseTcs
0 AJIEKTPOHHOMY aJIpecy 3aKa3umKa;

- OKOHYATEJIbHBIN pacyeT 3a MPOXKHUBAHUE OCYILECTBIAETCS B I€Hb 3ae37a B CpellCTBO pa3MeleHHs
HAJINYHBIM ITyTE€M WU C UCHOJIb30BAHUEM IIATEKHBIX KapT.

6.5. B ciiyuae omo3manus, ¢ 3aka3umka ([lorpeOurens) B3umaeTcsl miiata B pa3Mepe CTOMMOCTH

MEPBbIX CYTOK MPOXKHUBAHUS.

6.6. [Tpu npoxuBanuu [loTpeduTens He Oojee CyTOK, OIIaTa MPOU3BOIAUTCS B pa3Mepe CTOMMOCTH
HOMeEpa 32 OJIHU IOJIHBIE CYTKH.

6.7. B cmywae 3amepxku Beie3na lloTpeOutenss w3 HOMepa MOCIE€ pacueTHOrO 4aca, OIulaTa
npousBoautcs Ilorpeburenem (3akazynkoM) caMOCTOSATENBHO MO LieHaM McrmomHutens: 1o 6
4acoB I0CJIE€ PaCYETHOI'0 Yaca — [1o4yacoBas OIlJiaTa;

6ouee 6 yacoB, HO MeHee 12 4acoB Mocie pacueTHOIo yaca - OIIaTa 3a MOJOBUHY CYTOK;

oT 12 10 24 yacoB mocje pacyeTHOTO Yaca - oriaTa 3a MOJIHbIE CYTKH.

6.8. ITopsnok aHHYNIALUH (OTKa3a OT 3a0pOHUPOBAHHBIX YCIIYT):

Otka3 3akazuuka oT 3a0pOHMPOBAHHBIX TOCTUHUYHBIX YCIIYT 0€3 ITpa@HbIX CAHKIIUN JOTKEH ObITh

3asBieH VcoaHUTENI0 B MUCBbMEHHOM (hopme

He MeHee ueM 3a 14 (dueTbIpHaaTh) KaJeHAapHbIX THEH B Bbicokuit ce30H (¢ 20.04 mo 15.10) no

JIaThI 3ae3/1a; He MeHee yeM 3a 10 (mecsTh) nHel B Hu3kui ce30H (¢ 16.10 mo 19.04) no mater 3ae31a.

HecBoeBpemeHHas aHHyJsIMs, a Takxke HenpuObitue IloTpedbureneir B CpeacTBo pa3MelleHHs B

TedyeHue 12 9acoB C MOMEHTA YCTaHOBJICHHOTO PACYETHOTO Yaca (P HAJTMYUH HE aHHYJIMPOBAHHOTO

3ampoca) BIEKyT 3a coboil orutaty 3akasumkoMm (IloTpeOuTeneM) CyTOYHOH CTOMMOCTH

3a0pOHMPOBAHHBIX TOCTUHHUYHBIX YCITYT.



6.9. IIpu orurare 3aka3unKoOM yCIIYT IO O€3HATTMIHOMY pacyeTy, JCHEKHBIE CPEICTBA BO3BPAIIAIOTCS
B TeyeHue 10 paGoumx AHEW CO JTHA PAaCCMOTPEHHUS 3asBICHHS O BO3Bpare Mo OAaHKOBCKUM
PEKBH3UTAM, YKa3aHHBIM B JAHHOM 3asIBJICHUU.

6.10. Bce gomonHUTENbHBIE YCIYTH, MpeaocTaBiseMble lcmomHuTeneM, OIUIaYMBAIOTCS
[TorpeOutensimu camocTodTenbHO B Kaccy CpenctBa pasmenieHus. B cioydyae omatsl
JIOTIOJIHUTENBHBIX YCIYT 3aKa3uuKOM, OH HarpaBiisieT McroaHuTento 3asBKy U yKa3bIBaeT CPOKH
1 (opMy OIUIATHI 32 TONOTHUTENIBHBIE YCIYTH.

6.11. Pacuerst Mexay CTOpoHaMH TPOU3BOASTCS B PYOJsX, KaK HATUYHBIMHU JICHE)KHBIMU
CpeICTBaMH, TaK M MO OEe3HAIMYHOMY pacdery, Coco0aMu, COTJIaCOBaHHBIMU CTOPOHAMH B
HacToseM J[oroBope, U CYUTAIOTCS TPOU3BEICHHBIMEI C MOMEHTA BHECEHUS ICHE)KHBIX CPEICTB
Ha cuét McnomHuTens B KpeOUTHON OpraHu3aluu, OAaHKOBCKOMY IJIATEKHOMY areHTy WJIU B
kaccy Mcnonnurens.

6.12. Ecmu 3akazuuk ([loTpebutens) OponupoBanm Homep B CpelncTBe pasMmelleHHs Ha
OTIpeIeIEHHBIN CPOK, M OBLT BBIHYXKACH yeXaTh paHbIIe 3TOT0O cpoka, 3aka3zuuk ([lorpedurens)
00s13aH npeaynpeauTs Mcnonnurens o0 U3MEHEHUH CPOKOB MPOKMBaHUs 3a 24 yaca 10 Bble3/1a
n3 CpezacrBa pasmenicHus. B mpoTUBHOM ciaydae 3aka3yuK oOIuiauuBacT VICTIOTHUTEIO
(haKTHYECKU TIOHECEHHBIC M PAcXOJbl B pa3Mepe CyTOYHOM CTOMMOCTH IPOYKUBAHUS B HOMEPE.

6.13. JloroBop cuuTaercs 3aKJIOUYEHHBIM C MOMEHTa moxydenusi 3aka3zuukom (IloTpeOutenem)
MTOATBEPIKICHUST OPOHUPOBAHUSI.

6.14. VYcnyru oKasblBalOTCA MPU YCIOBUM UX TOJTHOW oruiathl 3akazuyukoMm. OcylecTBieHUe
OIUIaTHI YCIIYT MO HacrosmeMy JloroBopy 3a 3akazuuka JIFOOBIM TPETHHM JIMIIOM HE W3MEHSIET
mpaBa 1 00s13aHHOCTH 3aKa34rKa 1Mo HacTosAlemMy JloroBopy.

6.15. 3aka34MK caMOCTOSITEIHHO OTCIICKMBACT U3MEHEHHE PEKBU3UTOB VICIIOMTHUTENS, YKa3aHHBIX
B HacrosimeM JloroBope, W HeCeT OTBETCTBEHHOCTh 3a NPAaBUIBLHOCTH MPOU3BOJAMMBIX HM
OC3HATUYHBIX TUTATEIKEH.

6.16. VYcnyru mo ycMOTpeHHIO 3aka3urMka, MOTYT OBITh OIUIaYeHBl OJHUM M3 CIEIYIOIINX
Croco00B: B OE3HAIMYHOM MOpSAAKE IMyTeM OaHKOBCKOIO IEepeBOAa JEHEKHBIX CPEICTB Ha
pacueTHbli cueT McnosHuTENS;

- 32 HATMYHBIN pacyeT B kaccy McnoaHuTens;

- 0aHKOBCKOM KapToO;

OH-JIAH omjaTa Mo ccbuike Ha MHTepHeT DKBalpHHT (CChLIKA BBICHUIAETCS MEHEIKEPOM OTIeNa

OponupoBaHusi). oruiata mnpoucxoaut uepe3 YBPUP ¢ wucnonbp3oBannem baHKOBCKMX KapT

CIIETYIOIINX TUIATE)KHBIX CUCTEM:
= MUP,
= VISA International,
= Mastercard Worldwide.

OO0s13aTenbeTBO 3aKa3yMKka MO oruiare ycnyr VICTIOMHUTENS CYUTAeTCs BBITOJHEHHBIM B MOMEHT

3aYUCIICHUS TTPEIOTUIATHI/COOTBETCTBYIONINX JCHEKHBIX CPEJICTB Ha PACUYCTHBIN CUET WM B Kaccy

Ucnonuurens.



7. O0s13aHHOCTH M NIPABa CTOPOH

7.1. UcionHuTENb 00s3yeTCs:

7.1.1. TlpenoctaBuTh 3aka34yMKy BBHIOpaHHBIC W OILIaYeHHBIC yciayru. OOecneunTs pa3MenieHue u
nutanue [lotpeOuTenei.

7.1.2. B TedeHue cpoka AEHCTBHUS HACTOSIIErO JOrOBOpa OKa3aTh 3aKa3uMKy OIUIaYEHHbIE UM
YCIIYTH, YKa3aHHbIE B KBUTAHIMM, YEKE, B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM,
YCIOBUSIMU HacTosiIel opepThl, AEHCTBYIOUMMHU TapudaMu U HEHAMHU.

7.1.3. CoxpansaTh KOH(UACHIUAILHOCT, HH(pOpMAIMKM 3aKa3zyvka, MOJYYEHHOW OT HEro IMpH
perucTpanyy, 3a UCKIOUYEHUEM CIIy4aeB, NPEyCMOTPEHHbBIX ACHCTBYIOLIUM 3aKOHOJATEIbCTBOM
PecrryOmmku A6xaswst.

7.1.4. IlpenocraBnaTh KauecTBeHHble ycayru. [IpuHMMaTh CBOEBPEMEHHBIE MEpbl 10
NPENYNPEXKACHUIO U PEryIMpOBAaHUIO HApYLIEHMs] KadyecTBa IMPEAOCTaBISEMBIX  YCIYT.
CBoeBpeMeHHO MH(OpMUpPOBaTh 3aKa3uvka 00 U3MEHEHUSX B CTPYKTYpE YCIIYT, OKa3bIBa€MbIX IO
HACTOSILEMY JOrOBOPY U YCIOBUAX UX OKa3aHUsL.

7.1.5. ObGecnieunTh coOMIOIEHUE TPeOOBAaHUM MOXKAPHOM OE30MACHOCTH UM CAHUTAPHBIX HOPM U
IIPaBUIL.

7.1.6. IlpenocTaBnsiTh TOCTHHUYHBIE yCIyTu [loTpedurensM B COOTBETCTBHIH ¢ 3aKOHOM PecryOnuku
AbGxazusa «O Typuctuueckoil nesrenbHocTH B PecmyOmuke AOxasus» Ne 1097-c- XIV or
01.08.2005r.

7.2. UcnioniauTeNb BIIpaBe:

7.2.1. YTBep)kaaThb U HU3MEHATH YCIOBUA Hacrosimend odeptsl, Tapudsl, [IpaBuna npoxuBanus,
npaBuiIa OPOHUPOBAHUS, O UeM 3aKa3uMK U3BEIIAETCS HE MeHee YeM 3a 3 (TpH) KaJIeHAAPHbBIX JHS J10
MIPOBE/ICHUS TAKUX M3MEHEHHH IyTeM pa3MenieHust HHpopMauy Ha HHHOPMAIIMOHHBIX OJIaHKaX H
Ha caiite MicmonHuTens. 3aka3unk corjiamaeTcs U Mpu3HaeT, YTo BHECEHUE U3MEHEHUH B HACTOSIIYIO
oepty, Tapudsl, [IpaBuna npoxuBanus, npaBuiia OpOHUPOBAHMS, BJIEUYET 32 COOON BHECEHUE 3TUX
M3MEHEHUH B 3aKJIIOYEHHBIN U JeHCTBYOMUN MeX Ty 3akazunkom U Mcnomuutenem Jlorosop, u 3t
M3MEHEHMs BCTYNAIOT B CUJIY OJHOBPEMEHHO C BCTYIJICHHEM B CHJTy TAaKUX U3MEHEHUH B oepTy.
7.2.2. TpeboBath ¢ 3aka3zunka JACHEKHYIO KOMIIEHCALIMIO 3a MPUYMHEHHbIE YOBITKH, B pa3Mepe He
MEHbILIEM, YEM CTOMMOCTh MOBPEKACHHOT0 (YHUUTOKEHHOT0) nMyniectBa Mcnonuurens.

7.3. 3akazuuk ([ToTpedburens) oOs3aH:

7.3.1. CBOEBpEMEHHO M B MOJHOM O0OBEMe MNPEAOCTABIATh MHPOPMALHUIO, HEOOXOIUMYIO JUIS
OKa3aHWs YCIYr, a TakXKe COJEHCTBOBATh VICIIOMHUTENI0 B YCTPaHEHUM MPEMATCTBHA K
Ha/IIeKaIleMy ucnoiaHenuto Jlorosopa.

7.3.2. IIpuHATH U OIIIATUTH TPEAOCTaBICHHBIE MICIOTHUTENEM YCIYTH B IOJTHOM 00beMe.

7.3.3. CBOEBPEMEHHO OIJIAYMBATh IIPEAOCTABICHHBIE MICIOIHUTEIEM JOIOJITHUTENBHBIE YCIIYTH.
7.3.4. Bo3mectutp yuep0, NMPUUMHEHHBbIH HMyllecTBY McmomHuTens, B ciydae yTpaTbl WU
MOBPEXKIACHHS UMYILIECTBA.

7.4. 3aka3uuk BIIpaBe:

7.4.1. OTKa3aThCsl OT YCIYT, pacTOPTHYB HacTosmui JloroBop, mpu 00s3aTeIbHOM COOIIOACHUU
YCJIOBHH, YCTaHOBJICHHBIX paszaenamMmu S5, 6 wHacrosmero JloroBopa-odepTsl, BO3MECTHB
Hcnonaurento (pakTH4ecKu MOHECEHHbBIE UM PAaCXO/Ibl.

7.4.2. IIpn oOHapyKEHUH HETOCTATKOB OKa3aHHOM YCIyTH MO CBOEMY BHIOOpY MOTPEOOBATh:



- 0€3BO3ME3IHOTO YCTPAaHEHHS HETOCTaTKOB

- COOTBETCTBYIOLIETO YMEHBIIIECHUS IIEHbI 32 OKa3aHHYIO YCIIYTY.

[TorpeOuTens, 0OHAPYKUBIIUI HEAOCTATKH B OKa3aHHOM yciyre, 00s3aH 6€3 MpoMeJICHHs 3asiBUTh
00 strom Hcnomnurento (Ha Croiiky OTaena mpuema W pasMmelieHus). B mpoTHBHOM cirydae
HcnonauTenb 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEJJOCTATKU B OKA3aHUH YCIYT.

8. OTBeTCTBEHHOCTH CTOPOH

8.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEUCIIOJHEHHE H/WIM HEHaJJexallee HCIOJHEHUE
NPUHATBIX Ha ceOs 1o HacrosmeMmy JloroBopy 00s3aTelnbCTB B COOTBETCTBHH C JACHCTBYIOIINM
3aKOHO/IAaTeNbCTBOM, [IpaBriiaMu mpenocTaBiaeHUs TOCTUHUYHBIX yciayr B CpencTBe pa3MelleHus
Ucnonaurens u HacrosmuMm JloroBopom.

8.2. B cinyuae HEBO3MOXXHOCTH UCIIOJIHEHUSI HacTosiero /J{oropopa, BOZHUKIIEH 110 BUHE 3aKa34KKa,
[ToTpeOuTens WM ero MOCETUTENCH, YCIIYTH TIOJUIeXKAT OIJIaTe B TIOJTHOM O0OBeMe.

8.3. UTpads! u komMneHcanuu Mo Hacrosmemy JJoroBopy B3umaroTcs o aeiictpyromum Tapudam
3aka3zumka 06e3 y4eTa CKHJIOK U CIeMaIbHBIX IIeH (CIeHaNbHbIX IPEI0KESHHH ).

8.4. [ToTpebuTens B COOTBETCTBUU C 3aKOHOIATEIHCTBOM PecnyOnuku AGxas3ust BO3MemaeT yiiepo,
B CJy4yae yTpaThl WK NOBpexJIeHUus umyniectBa Mcnonnutens B CpeacTBe pa3MelleHUs], a TaKKe
HECeT OTBETCTBEHHOCTH 33 UHBIC HAPYIICHUSI.

8.5. B cnyuae napymenus [lorpeburenem m. 7.3, IlorpeOurtens 00s13aH OMIaTUTh 3aKa3uuKy mrpad
B COOTBETCTBUU C AEUCTBYIOIIMM [IpelickypaHTaMH 3a KakKJ0€ HapylICHUE, a TAaKKE BO3MECTHUTh
pacxo/ibl, MOHECEeHHbIE VIcrioHuTENEeM.

8.6. B ciyuae, ecnu [ToTpeburtens He puOBLT W/WiM HE BhIIEN Ha cBsA3b ¢ McmomuuTtenem k 07.00
yTpa CIEOyIIIHUX CyTOK, OpoHupoBanue aHHynaupyercs. C Ilorpeburtens B3umaercs mTpad B
pa3Mepe MEpPBBIX CYTOK MPOXKMBAaHMS 3a (HaKTUUYECKOM MmpocToi HoMmepa. Ha ocraBinyrocsi cymmy
npenoriatel — odopmisiercs Bo3Bpar. B cnydae mpubwitus Ilorpeburtens mocrne 07.00 ytpa
CIIEYIOIINX CYTOK, €ro pa3MelleHUue MPOU3BOAUTCS B MOPSIIKE OUEPEAN U TPU HATUYHH CBOOOTHBIX
HOMEPOB.

8.7. [ToTpeburens HeceT COMUAAPHYIO OTBETCTBEHHOCTh 32 YOBITKH U MHOHU yIepO, MPUUMHEHHBIE
nevictBusmu (0e3neiictBuem) nocerureneit [lotpedurens B CpencTse pa3MeIieHus.

8.8. B cnmyuae oTkaza moceTuTened OT OMJIAThl BO3MELIEHHS yiiepOa 3a Mopuy HMYIIECTBa B
Cpenctse pasmemnienus, [lotpedurens (3aka3unk) 00s13yeTCs OIIATUTH BHICTABIICHHBIE TOCETUTENSIM
cdera. B Tom uuciie 3a mopuy UMyIIECTBA HA OCHOBAHUM aKTa O MOPYE UMYILIECTBA, COCTABJIEHHOTO
B COOTBETCTBHUU C JIOKAIBHBIMU akTamMu VcriosiHUTETIS.

8.9. B cnyuae omaThel 3aKa3uyuKOM YCIYT B pa3Mepe MEHBIIEM, YeM MPEeayCMOTPEHO HACTOSIIUM
JloroBopoM, cymma IpOM3BEIEHHOT0 IIaTeXa MoraliaeT, Mpek/e BCero, CyMMy OCHOBHOIO JI0JITa,
a 3aTeM IMEeHU, IPOIEHTHI ¥ HHBIE MTPaPHbIC CAHKIUH.



9. Cpok neiicTBUS, IPOJIOHTALIMS, U3MEHEHNE, PACTOP:KeHHe 10Tr0Bopa o epThI

9.1. loroBop odepThl BCTymaeT B CHIy C MOMEHTA, YKa3aHHOTO B 1. 5.14 Hacrosmieil opepTsl, U
JEWCTBYET 10 OKOHUAHHSI CPOKA AEUCTBUS MPHUOOPETEHHBIX YCIYT, BBIOPAHHBIX 3aKa3YHKOM.

9.2. IlponoHranus A0roBopa OCyUIECTBISAETCS IyTEM OIUIAaThl yCayr McnoHuTeNs B COOTBETCTBUM C
JEWCTBYIOIMMH Ha MOMEHT OIUIaThl Tapudamu 10 OKOHYAHHS CpPOKa JEHCTBUS AEHUCTBYIOLIETO
JIOTOBODA.

9.3. PacropxeHue HacTOsIIEro J0roBOpa JOMYCKAETCs 110 COrJIalllEHUI0 CTOPOH MM PELIEHHUIO Cyia
10 OCHOBAHMSIM, MPETyCMOTPEHHBIM I'PaXKJaHCKUM 3aKOHOAATEIIbCTBOM.

9.4. B ciyuae, pacTOpKE€HUsI HACTOSIILIETO JIOTOBOPA 110 COTJIAIIEHUI0 CTOPOH JIOTOBOP NpeKpalaeTt
CBOE JIEMCTBHE CO JIHS, KOTJAA CTOPOHBI JOCTUIJIM COIJIAIIEHHUS O PACTOPKEHUU 3aKIFOYEHHOIO
MEXy HUMH CIOpa.

10. IIpouune ycaoBus

10.1. HeocymiecTBieHnue TOro wid MHOTO IpaBa B paMKax J0roBopa OQepThl, MOJHOMOYUS WU
HaMepeHMsl, IPEIyCMOTPEHHbIE JAOrOBOpOoM O(epThl, HE O3HAa4aeT HU OTKa3a lcrmomHuTens OT
CPOKOB M YCIIOBHH JJOTOBOpa 0(hepThl B CiTydae CIEAYIOIIEro HapyIIeHHs,, HU 0TKa3a OT CBOMX IPaB
noTpe0oBaTh COOIIIOICHHS! YCIOBHIA JOroBopa o(epThl B J1r000€ BpeMst BIIOCIIEACTBUY.

10.2. JloroBop odepTsl mpencTaBisier co00il MONHYIO JTOTOBOPEHHOCTh Mexay McrmomHutenem u
3aka3uukoM. VicroaHuTeNnb He TPUHUMAET Ha ce0s HUKAKUX yCIOBUH U 0053aTENIbCTB B OTHOIIEHUH
npenMera oepTsl, 3a UCKIIIOUEHUEM YKa3aHHbBIX B OepTe, KOTOPHIMU PEryIHpPYETCs UCIOJHEHUE
noroBopa ogepTbl, 3a HCKIIOUEHHEM CiIydas, KOrja TaKhe YCIOBHS WM 005S3aTelbCTBa
3aUKCUPOBaHbl B MHUCBMEHHOM BHUAE M MOJINUCAHBl YHNOJHOMOYEHHBIMU MPEACTAaBUTEISIMU
Ucnonuurens wu 3akazuuka. B ciydae ecnu  kakue-nubo ycnosust [lpunoxeHuit  umm
JIOMIOJTHUTENBHBIX COTIALIEHUH K IOroBOPY oepThl MpOTUBOPEUAT YCIOBHUIM O(DEPThI, MOJOKEHHS
odepTsl OyayT MpeodI1anaTh.

10.3. 3aka3umk 3aKIH04aeT JOroBop oepTsl 100POBOJIBHO, TPU 3TOM 3aKa3uyMK:

a) MOJHOCTBIO 03HAKOMUJICS C YCIOBHUSIMH O(epThl, 0) MOIHOCTHIO MOHUMAET NMpeaAMET 0hepThl U
yCJI0BHS 10roBopa o(hepThl, B) HOJHOCTHIO MOHUMAET 3HAUEHUE U MOCIEACTBUS CBOMX JICHCTBUH B
OTHOIIIEHUH 3aKJIIOUEHUs U ucrionHenus JloroBopa opepTsl.

10.4. 3aka3uuk 00Ja/jaeT BCEMU MpaBaMU U MOJHOMOYUSMHU, HEOOXOAUMBIMU ISl 3aKIIIOYEHUS U
WCIIOTHEHHS IOTOBOpa OEPTHI.

10.5. Ecnu kakoe-nn60 U3 yciaoBUi opepThl MPU3HAHO HEACHCTBUTEIBHBIM MM HE3aKOHHBIM, MU
HE MOXET BCTYNHTbh B CHJIy B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOJATeNbcTBOM Pd, Takoe
ynansercss M3 OQepThl U 3aMEHSETCSs HOBBIM IOJIOKEHHEM, MaKCHMaJbHO OTBEYAIOIIUM
M3HAaYaJIbHBIM HAMEPEHUSIM, COJIepKAaBIIUMCS B opepTe, IPH 3TOM OCTaJIbHbIE MOJOXKEHHUS 0(epThI
He MeHstoTes U octatotes B cuite. 10.6. CTOpoHBI MPU3HAIOT IOPUANYECKYIO CHITY TJOKYMEHTOB (B TOM
qucye 3aBOK Ha OpOHUpPOBaHKE, MTOATBEPKICHNE OPOHUPOBAHUS, YBEJJOMICHUN 00 N3MEHEHUN WU
aHHYJIMPOBAaHUM OPOHUPOBAHUS U

T.J1.), OTHpPaBJICHHBIX (MONXy4YeHHBIX) CTOpOHAMM B paMKax JEHCTBHUS HACTOSIIEro JO0roBopa Mo
ANIEKTPOHHON TouTe. YKa3zaHHbIE JOKYMEHTBI MPH PACCMOTPEHUM CIIOpa B CyA€OHOM MOpSKe
MIPUPABHUBAIOTCS K OPUTHHAJIAM JIOKYMEHTOB. JIOKyMEHTHI, IEpeAaHHbIE 110 AIEKTPOHHOH rmouTe 6e3
UCIOJIb30BAHUS 3JEKTPOHHOW HM(POBOM MNOANKMCH, MPU3HAIOTCA CTOPOHAMH, HMEIOILUMHU
IOPUANYECKYIO CHITY, U JJONTYCKAIOTCSl B KAUYECTBE MMCbMEHHBIX JJOKA3aTENIbCTB.



10.7. JlaToii momy4deHus: cooOIeHnii/nH(opManu, OTIPABIECHHBIX MOCPEACTBOM e-mail, a Takxke
JaTOi OTBETa Ha COOONICHWs, SBJISIETCS Jara OOpaOOTKU BXOMSIIETO 3JCKTPOHHOTO IHChMa
MOYTOBBIM cepBepoM CTOPOHBI IO HACTOSIIEMY JOTOBOpPY, IOJTYYUBIIEH COOTBETCTBYIOIIEE
aJIeKTpOHHOE mHchMo. OTBETHI Ha COOOIICHHUS, HalpaBleHHbIE 0JHOW CTOPOHOM, HANpaBIISIOTCS
apyroii  CTopoHOHl 1O o0OpaTHOMY ajpecy TOJXY4eHHOTO OJJIEKTPOHHOIO NHCbMa JHOO Ha
ANEKTPOHHBIN aJIpec ISl 00paTHOM CBsI3u, Yka3aHHbIH CTOPOHON B COOOIIECHUH.

10.8. 3aka34ymk He UMEET MpaBa MepeycTyNnarTh JIIoObIe MpaBa MM 00S3aHHOCTH 110 3aKIFOYCHHOMY U
HcnomauTeneM qoropopy 0e3 mpeaBapuTeIbHOTO MUCEMEHHOTO cornacust McmoaHurerns.

11. O6cTosiTEeIHLCTBA HENPEOA0JIMMON CHIIBI

11.1. CropoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32 YACTUYHOE W IOJIHOEC HEHCIOJIh30BAHUE
00513aTEeNBCTB 10 HACTOSIIEMY JIOTOBOPY, €CJIHU JOKAXKYT, YTO HEHUCIIOJHEHUE SIBUJIOCH CIIEACTBHEM
TEeWCTBUSL 0OCTOSTENHCTB HENPEOIOTUMON CHIIBL. B 3TOM citydae cpoK BBITIOJTHEHHUS! 00s3aTEILCTB
MMpOoAJICBACTCA HAa BPpEMA I[CflCTBI/I?I YKa3aHHbIX O6CTO$[TCJ'H)CTB.

11.2.  Cropona, s KOTOpPOHl co3/1ajnach HEBO3MOXKHOCTb BBIMOJTHEHUS NPUHSITHIX Ha cels
00s3aTeNnbCTB, 00s3aHa He mo3xHee 10 fgHEH ¢ MOMEHTa HACTYIUICHHS OOCTOSITEIhCTB
HENpPeoAOIMMON CHUJIBI, B TUCHBMEHHOW ¢opMe YBEAOMHUTH JPYryl0 CTOPOHY C YKa3aHHEM
MPEIOIaraeMoro CpoKa MpeKpalieHus: yKa3aHHbIX 00CTOSTEIbCTB.

11.3. B wuckmouuTenbHbIX ciydasx, McmomHuTens ocTaBiseT 3a co0Oi IMpaBO 3aMEHbI
MpeBapUTEIIbHO 3a0pOHMPOBAHHOTO HOMEpPA Ha HOMEp PaBHOTO MM 0oJjiee BBICOKOTO Kiacca, 0e3
CTOMMOCTH pa3MEIIEeHUsl WIM TOJIHBIA BO3BpaT mpeaoruiaTsel 3aka3zuuky. Ilpu stom Hcnomanurens
He3ameuTenbHo nHpopmupyet 3akazuuka (IlorpebuTess) o mpou3BeEHHOM 3aMEHE WU BO3BpaTe
MPEOIIATHI.
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