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PECITYBJIMKA ABXA3USA
r. Cyxym

1. OO0wmme moJI0KeHUHA

JlaHHBIN JOKYMEHT SBJIseTCS O(UIMATBHBIM MpeaoxkeHueM (myonnuHoi odepTtoil).

NunuBuayanbueit  npennpuaumarens CumonsH Cwmbar [amnerosuu (OI'PHUIIT
315422300002627, MHH 421188681829, CBuaerenbcTBO O TOCYAapCTBEHHOW pETrUCTpalluu
(¢u3nYecKoro JuIa B KauecTBe MHAMBUIyaIbHOTO peanpuHumMarens: cepus 42 Ne 003856427, rop.
aapec: 236039, Kanununrpanackas o0., r. Kanuaunrpan, nep. TpamBaitnsiii, 1. 14 xB. 3, kom.47)
OCYILECTBISET AEUCTBUS [0 OPraHU3alMY 3aKII0OYSHHS IOTOBOPOB Ha OKA3aHUE TOCTUHUYHBIX YCIyT
Ucnonautenem c¢ 3akazumkoMm (IloTpebutenem), mo mnpueMmy IUiaTexxed oOT 3aka3zuuka
(ITorpeburens), MIaHUPYIOLIETO MOJYYUTh TOCTUHUYHBIE yciyru B Otene «I'peiic AkBa Bumia» Ha
HIDKECIIEAYIOMNUX YCIOBUSX C JTFOOBIM J1eeCITOCOOHBIM (PU3UIECKUM JIUIIOM, UMEHYEMBIM IS 1IeJIeh
Horosopa «Ilorpebutens» win AEHCTBYIOUIMM IOPUAWYECKUM JIMIIOM, UMEHYEMbIM JUIS Lielel
JloroBopa «3aka34yuKy», U IPUHSBIIUM yCIOBHS HACTOSIIEH 0hepThl.

B coorBerctBum ¢ myHkTtom 2 crathu 437 T'paxmanckoro Komekca Poccuiickoit
®eneparun (I'K PO) B ciyuae npuHATHS U3J105KEHHBIX HUXKE YCIIOBUHN U OIIJIATHI YCIIYT IOPUANYECKOE
JU1O (B TOM YHUCIIE 3aKIIIOYMBIIIEE OTACNIbHBII JOrOBOp Ha OIUIATY yCayr VICIOTHUTENIO B UHTEpecax
TPEeThUX JHI) WM (U3NYECKOe JHIO (IeicTBYyOlee B CBOMX HMHTEpecax WJIM B HMHTEpecax
HECOBEPILICHHOJIICTHUX ~ JIeTed), MPOM3BOJsIICe  akKlenT (NpUHITHE) JaHHOW  oQepThl,
CTaHOBHUTCA 3aKa3zuMkoM (B cooTBeTcTBUM ¢ MyHKTOM 3 crathl 438 I'K PO akment odepTs
PaBHOCHJIEH 3aKJIFOUEHUIO JOIOBOPA HA YCIOBUSIX, U3JI0KEHHBIX B oepTe).

B cBsi3W C BBIIEU3IOKEHHBIM, PEKOMEHYEM, BHMMATEIBHO O3HAKOMHUTHCS C TEKCTOM
TaHHOM myOonmuMuHOM odepTl U B ciydae, ecau Bbl He corjacHbl ¢ KakUM-THOO MyHKTOM Bbl
MOJKETe 0TKa3aTbcs OT IPUOOPETEHUS YCIYT.



2. TepMHHBI U ONIpe/ie/IeHHs], HCIOJIb3yeMble B HACTOSIIIEM JOKYMEHTe:

«Odepra» — HacTOSIMI JOKYMEHT myOiauuyHas odepra O 3aKJIIOYEHUH JOTOBOpA Ha OKAa3aHHE
TOCTHHUYHBIX U COIYTCTBYIOIUX ycuyr Vcnonnurenem.
«Akuent odgepTbD» — TMOMHOE M 0O€3BO3BpaTHOE MpHHATHE OQepThl. AKIENT o¢epTh

npenmnonaraet JloroBop odepTsl.

«/lorosop opeptTb» — n0oroop Mexay Mcnonuurenem u 3aKka3uukoM Ha MPEIOCTABICHUE YCIIYT,
KOTOPBI 3aKJIF0YAETCsl IOCPEAICTBOM aKienTa o(epTsl.

«Caiit» — web-caiit Arenta mo azapecy. grace-hotels.ru/about-aqua-villa, a taxxe web-caiiter
napTHepoB AreHta, McnomHuTens, TpeTbuX JHI, MpUBIEKaeMbIX VcromHUTeNneM K BBINOJIHEHUIO
YCIYT IO HACTOSIIEMY JIOTOBOPY, coaepxkamue uHpopMaiuoo o6 Ycimyrax, mopsake U crocodax
oriaTel Yciyr, a Takxke o [IpaBuiiax moiap30BaHus yciayram.

«3aka3yuK» — (QU3NUECKOE WIH IOPHUIMYECKOE JUI0 WIM WHAWBUIYAIBHBIH MpeInpUHUMATENb,
MMEIOIME HaMEpeHHe 3aKazaTh WIM MpHoOpecTd OO 3aKa3blBaloOUIMe WM MpuoOpeTaroine
TOCTHHHUYHBIE YCIYTH U YCIYTH UHBIX CPENCTB pazmerneHus 1uist [lorpeOurens.

«IloTpebuTenb» - TrpaXxAaHWH, HMEIOIIMKA HaMepeHHe 3akKa3aTb WM M[pHoOpecTd Jnbo
3aKa3bIBAIOLIMM, MPHOOpeTarouii ©  (WIM) HCHONB3YIOIIUA TOCTHHUYHBIC — YCIIYTH
UCKIIIOYUTENBHO I JIMYHBIX W HWHBIX HYXKJ, HE CBS3aHHBIX C OCYHIECTBICHHUEM
peIIPUHUMATEIBCKOMN 1€ TENbHOCTH.

«ArenT» - UI1 Cumonsia C.I'. - mocpeiHUK, KOTOPBIN IEUCTBYET OT UMEHH U 3a cueT Mcnonuurens,
OKa3bIBa€T COJEHCTBHE B YCTAHOBJIEHUM KOHTAKTOB, 3aKJIIOUYEHUU JOIOBOPOB OKAa3aHUs
TOCTUHUYHBIX ycayr VcronHuTens, IpUHUMAET 10 MopydeHuto VicnomHuTens 1eHexHbIe CpeIcTBa
ot 3aka3uuka ([loTpeOurens) B kKauecTBe OIUIATHI 1O HacTosAmeMy Jlorosopy.

«Ucnoanurean» — 000 «dapbsi» (OI'PH 121PA000340, MHH 11018427, 3apeructpupoBano 09
utoHs 2021 r. MHUHHCTEPCTBOM FOCTHIINH peciyonnku AOxasusi, ropuandeckuit agpec: r. Cyxym, yiI.
ApryH, 1. 25, kB. 22), B nuile renepanbHoro aupekropa lIkypko lapeu VropeHsl, IeicTBYONICH
Ha OCHOBAHUHU Y CTaBa, HETIOCPEICTBEHHO OCYILECTBIISIOLIEE MIPEIOCTABIEHNE TOCTUHUYHBIX YCIyT
Ha Tepputopuu Cpencta pasmenienus - Otens «I'peiic AkBa Buiia», pacroioxKeHHOTO 110 aJipecy:
r. Cyxym, peci. A6xasus, yi. Kazaubs, np. 1, gom 30 ¢ 11006IM 1eecriocOOHBIM (PU3UIECKUM JTUIIOM
WIM ACUCTBYIOUIMM IOPUAMYECKUM JIMLIOM, MMEHYEeMbIM Ui Lened JloroBopa «3aka3uuk», U
IPUHSBIINM YCIIOBHS HACTOSIIEH 0QEPTHI.

«BbponupoBanue» —3akperieHue 3a [lorpeOuTtenem HoMepa Ha YCIOBHUSX, ONIPEICIICHHBIX 3asBKON
3akazunka ([lorpebutens) (nanee - 3asBKa), U MOATBEPKICHUE ITOM 3aBKU CO CTOPOHBI ATEHTA.
«3asiBka Ha OpoHUpoBaHHe» (Hajee — 3asgiBKa) — JOKYMEHT, OTOOpa)arouuid MOApPOOHYIO
uHpopmauuto o Ilorpebutene, comepx amuii cBeaeHUss 00 yciayrax, 3aKa3bIBa€MbIX s
[TotpeOutens, a Takke WHPOPMAIMIO O OpPOHUPOBAHWU HOMEpOB (YCIIYT), HampaBseMbIi
3aKa3zyMKoM M0 aJpecy 3JIEKTPOHHOM MOYTHl AT€HTa WK HHBIM 00Pa30M.

«YBeoMIIeHUe 0 MOATBeP K1eHnu OpoHupoBanus» (nanee —I[loaTBepxkaeHue) — yBeloMIICHHE,
HamnpasigseMoe VcnonHurenem 3aka3dyuky NMpU HAIMYUU B YKa3aHHbIE B 3asiBKE JaThl CBOOOJHOIO
HOMEpa, cojepikallee cBeleHHss o HauMeHoBaHuMu HMcnomuurens, 3akazuuke (ITorpebutene),
nH(OPMALIMIO O 3aKa3aHHOM HOMEpE U €ro KaTeropuu; II€HE pa3MEeIEHUs; CPOKaxX MPOKUBAHUS;
IIEPEYHE YCIIYT, BXOASIINX B IIEHY HOMEPA; MEPEYEHb U LIEHY UHBIX IUIaTHBIX YCIYT, OKa3bIBAEMBIX
WCIIOJIHUTEJIEM 3a OTHENbHYIO IUIaTy, YCJIOBHS HMX HpUOOpETeHHs] U OIiaThl; 00 YCIOBHAX
OpOHHPOBaHUS, a TAKXKe MHbIE CBEJICHUS 00 OKa3aHUU TOCTUHUYHBIX YCIYT. YBEIOMIIEHUE MOXKET
ObITh HampaBlieHO 3aKa3uuKy MO aApecy JIEKTPOHHOM MOYTHI.

«CpencTBo pa3MmellleHHs» - OTElb, NPEJHA3HAYECHHBIA JUIsI BPEMEHHOIO  pa3MElIeHHUs U
oOecrieyeHHss BPEMEHHOI0 NpOoXHUBaHUS (usnueckux i, a uMeHHo: Oteanb «I'peiic AkBa
Buaia», pacnonoxenHslii mo azapecy. 1. Cyxywm, pecn. A6xasus, yin. Kazauss, np. 1, nom 30,
ucnonp3yemblii  VcnomuuTtenem Uil OPENOCTaBIEHUS  YCIYT  pa3MEUIeHHs] U HHBIX
JOTIOTHUTENBHBIX ycayr [loTpedurensm.

«Homep» - wu30nMpoBaHHOE TNIOMEUIEHHE B CPEACTBE pa3MEIEHHUs, NpeJHa3HAYeHHOE JUIS
BPEMEHHOI'0 Pa3MEIIEeHUs U BPEMEHHOI0 IPOKUBAHUS PU3NYECKUX JIMII.

«YcJyru cpeicTBa pa3MelleHUs)» - TOCTUHUYHbIE YCIYTH, BKIIIOYAIOIIKE B c€0s1 KOMIUIEKC YCIyT
[0 MPEJOCTaBICHUIO (HU3NYECKUM JIMIAM MECT JJs BPEMEHHOTO IPOXKUBAHHUS B CPEICTBE
pasMelIeHHs, a TAaK)KEe WHBIE YCIYTd MO OOCITY)KMBAHUIO MPOKUBAIOIINX B CPEICTBE pa3MEIICHUS
(U3NIECKUX JUIL.



«llena pa3memeHusi» - ycraHoBieHHble Mcnonnutenem Tapudsl, onpenensiomue CTOUMOCTb
BPEMEHHOI'0 MPOKUBAHMsI B HOMEPE U MHBIX YCIYT 10 00CITY)KMBAHUIO MPOKUBAIOIIUX B CPEICTBE
pasmeleHus pU3NUeCcKuX JuLl, npenocrapisieMbix [lorpedutensm, onpeneneHHsix Menonnurenem,
OKa3bIBAaEMBbIX 3a CIMHYIO LICHY M pa3MeIleHHbIe Ha caiite McnonHuTens.
«IIpaBuia OpoHMpOBaHMSD» - YTBEP)KICHHBIH VcronHUTENEM TOKYMEHT, COIEpIKallMi,
00s13aTeNIbHbIE K HWCIOJMHEHUIO 3aKa3yMKOM, IpaBuia OpPOHUPOBAHHS B CPEICTBE pPa3sMEIICHUS
Hcnomnurens.
«IIpaBuiia npoKMBAHMA» - YIBEPXKICHHBIM lcnonHuTeneM JIOKYMEHT, COJEp Kalluii,
o0si3aTesIbHbIE K HCHOJHEHHI0 3aKa3uuMKOM, IpaBWila IPOXHBAHUA B CPEICTBE pa3MEIICHUs
Hcnonaurens.
«Cpoxk neiicTBHs NPHOOPETEHHBIX YCJYI» - OIUIAYEHHbIN 3aKa3uyMKOM NEpHUOJ OKa3aHUs YCIYT,
B COOTBETCTBHUHU C JICHCTBYIOIUM TapuU(paMH U ICHAMHU.
DJekTpoHHasi mo4yrta Arenta - info@grace-aquavilla.ru.

B nensx rtonkoBanus [loroBopa, a TakKe JOKYMEHTOB, cOCTaBiIeHHbIX CTOpOHamMu B
€ro UCIOJHEHHUE, MHbIE TEPMUHBI U OIIPEEIICHHS HCIOIb3YIOTCS B OOLETIPUHATHIX 3HAUCHHUSX.

3. Ilpeamet my0an4HO¥ 0pepTHI
3.1. Ilpenmerom Hactosmed nyOoNU4YHOM oOQepTsl ABISETCS NPEOCTaBlIeHUEe 3aKa3uuKy
TOCTHHHYHBIX yCIYr VICTONHUTENEM B COOTBETCTBHH C YCIOBHSMHU JAHHOW IyOIMYHOU O(depThl,
u Ilpunoxenusmu k naHHomy JloroBopy mnyoJu4HOI odepTsl.
3.2. Ilyonmunas odepta c npunoxenusmu: [Ipasuna 6ponuposanus (IIpunoxenue Ne 2), [Ipasuna
npoxuBanust ([Ipunoxenne Ne 3), Pasmen caiita Arenra «Homepa u LEHBI»,  SIBISIFOTCS
HEOTBEMJIEMON 4aCThO HACTOSAIIErO JOTOBOpA, COJEpPXAT IOJIHBIA IEpedYeHb YCIYr, OKa3aHHe
KOTOPbIX BO3MOXHO B paMkax  Hacrosimero JloroBopa, M  MHOpSAOK HUX  OKa3aHMI,
nyONMKYylOTCS  Ha  caifiTe AreHra, a TakKe paclojaraiorcsi B OOIIEAOCTYITHOM  JUIs
o3HakoMJeHUs MecTe B CpencTBe pasMeleHHUs.
3.3. UcnosHuTENh IPEIOCTABIISIET TOCTUHUYHBIEC YCITYTH 3aKa3unuKy B COOTBETCTBUH 3akoHOM PA oT
01 aBrycta 2005 roga Ne 1097-c-XIV «O Typuctudeckoit nesreabHocTH B PecriyOnuke AOxa3usy,
3axonoM PA ot 30 ssuBapst 2007 roga Ne 1579-c-XIV «O 3amure npaB notpedureneit», 3akoHom PA
or 26 suBapa 2016 roma Ne 4018 -c-V «O mnpaBoBOM MNOJOXEHUM HHOCTPAHHBIX TPAKIaH B
PecniyOnuke A6xasusi», 3akoHoM PA «O mopsake Bele3na u3 PecnyOnmkn AGxas3ust u Bbe3na B
PecniyObnuky AGxazus».
3.4. AreHT MMeeT IpaBO U3MEHATH yCIoBuUs JaHHOW Odeptsl, Tapudsl u qpyrue TPUIOKEHHS K
Hell 0e3 mpeaBapuTeNbHOrO coriacoBanusi ¢ 3akasuukoM ([lorpedutenem), obecreunBast
IpU 3TOM NYONMKAIMI0 HM3MEHEHMH Ha caiiTe U B OOIIEJOCTYITIHOM JJisi O3HAKOMJICHUS MECTE B
Ortene, He MeHee uyeM uepe3 3 KAJICHAAPHBIX IHS IIOCIE MX YTBEPXKICHHUSL.
3.5.  Omnara 3akasunkom (ITorpeburenem) ycmyr HcmonHutens sBisercs 0€30rOBOPOYHBIM
akuentoMm Hactosuien [1yonuyanoit ogepTsl.
3.6. Cpok geiictBus JloroBopa, 3aKk/IIOUEHHOTO MyTeM aklenTa HacTosAlled MyOauuHoM odepTsl,
MIPUPABHUBAETCS K CPOKY AEMCTBHS OIIaUE€HHBIX 3aKa3YMKOM TOCTUHUYHBIX YCIYT.

4. Axuent ogepThl M 3aKJII0UYEHHE T0T0BOpPa 0(depThI
4.1. Hactosmuii JoroBop cuuTaeTcsl 3aKIOYECHHBIM C MOMEHTA TOATBEPKICHUS ATEHTOM 3asiBKU
IIyTEM HaIlpaBJICHUA COOTBCTCTBYIOLIICTO YBCAOMIICHHUA O IOATBCPKIACHHUU 6pOHI/IpOBaHH$I n
coBepiienust 3akazunkoMm (IlorpeOutenem) neiicTBUl, HaNpaBIEHHBIX Ha MOJYYEHUE TOCTHHHYHBIX
YCIIYT, B TOM YHCJI€ OIJIATHI YCIYT CpelicTBa pasMenieHus 3akazunkoM ([lotpedurenem).
4.2. Cpok [utst COBEpIIIEHHS aKkIenTa oQepThl 3aKa3uYuKOM SIBISIETCS HEOTPAHUUEHHBIM.

5. Yci10BUS ¥ NOPSIAOK NMPEAOCTABJECHHS YCJIYyT
5.1. OznakomuBmuch ¢ Pa3nenowm caiita Arenrta «Homepa u nensr», IlpaBunamu OpoHHpoBaHuUs,
[IpaBmiaMu MpoXXKUBaHUS, pa3MEIICHHBIMA Ha caiite AreHTa, BbIOpaB BHJ YCIYTH, 3aKa3yuK
(ITorpebutens) uepe3 AreHTa 3ampaniuBaeT BO3MOKHOCTh OKa3aHus ycuyr y McmoaHuTens.
5.2. bpoHupoBaHHE HOMEpa OCYIIECTBISETCS IYTeM HampaBleHUsl 3asBKU ATEHTY:
- Ha caiite AreHTa;
- TI0 3JIEKTPOHHOMU MoYTe ATEHTA,;



- o TenedoHaM Arenra: otnen OponupoBanusi: 8 (862) 226-56-63;
OecrutatHas ropsiuast iuaus: 8 (800) 551-65-62;
- HerocpeacTBeHHO B Cpezactee pazMmenienus Mcnonuurens,
- Ha 1opra;
- UHBIM areHTaM.
5.3. Ha ocHoBaHMM 3asBKM 3aka3uuka, ATEHT, NpPU HaJM4YUMM B YKa3aHHbIC B 3asBKE AaThl
cBOOOIHOTO HOMepa, HampasiseT 3aka3zuuky (IloTpeOurento) yBemomiieHHE O MOATBEPXKICHUU
OpOHUpPOBaHUs, coJiepxkKallee cBeleHns 0 HaumeHoBaHuM Vcnonaurens, 3aka3uuke ([lotpedurene),
MHPOPMAILIMIO O 3aKa3aHHOM HOMEpE M €ro KaTeropHH; IIEHE Pa3MELICHMS; CPOKaX MPOKUBAHMS;
IIepeYHe YCIIyT, BXOJAIIUX B LIEHY HOMEpa; NepedyeHb U 1IEHY MHbIX IUIATHBIX YCIIYT, OKa3bIBAEMBIX
WCTIOJHUTENIEM 3a OTHCNBHYIO IUIATy, YCIOBHS WX HpUOOpPETEeHHs] W OIUIaThl; 00 YCIOBHAX
OpOHUPOBaHUS, @ TAK)KE UHbIE CBEACHUS 00 OKa3aHUU TOCTUHUYHBIX YCIIYT.
5.4. B ciydae OTCYTCTBHUS B YKa3aHHBIC B 3as1BKe aThl CBOOOJHOTO HOMEpa, ATEHT BIIPaBe OTKA3aTh
B YJIOBJIETBOPEHUU 3a5BKH.
5.5. Arent BMecTe ¢ YBEIOMIICHHEM O MOATBEPKICHUM 3asSBKH Ha OpPOHHpPOBAHHUE, HAIMPABIISCT
3aka3uuKy cyeT Ha NpeAoIuIaTy 3a NMPOKUBaHHE. 3aKa3uuMKH, 3a0pOHUPOBABIINE MPOKUBAHUE,
BHOCSIT IIPEIOIUIaTy 32 IEpBbIe CYTKM IpokKuBaHUs Jnb6o B pazMepe 100% B 3aBHCHUMOCTH OT
BbIOpanHOTO Tapuda.
5.6. Cuer cunTaercs 1eHCTBUTENbHBIM B TEUEHHE YKA3aHHOTO B HEM CPOKa.
5.7. Omnata ycinyr IpoXKUBaHUS IPOU3BOAUTCS 3aKa3UYMKOM B CJIEIYIOLEM HOPSAKE:
- CTOMMOCTb IIEpPBBIX CYTOK IIPOKMBAaHUS OIJIAUMBAETCS B TEUEHUE CPOKA, YCTAHOBJIEHHOTO B CUETE
AreHTa, HO HE To37Hee 5-TH pabouux IHEH, ¢ JaThl BbICTaBieHUs cuera. CUeT HampaBIsIeTCs MO
3JIEKTPOHHOMY aJpecy 3aKa3uuKa;
- OKOHYATEJbHBIA pacyeT 3a NPOKUBAHUE OCYILECTBISAETCS HE Mo3Hee IHA 3ae3na B CpelncTBo
pa3MeleHHs.

B yBenomieHun o MOATBEP)KICHUM OpPOHUPOBAHMS W/WIM CUYETE€ Ha OIUIATy MOXET ObITh
YCTaHOBJIEH MHOM MOPSA0K OIUIaThl FOCTUHUYHBIX YCIIYT IO corjacoBaHuio CTOPOH.
5.8. B ciiyuae oTcyTcTBUS OIUIAaThl cyeTa, 3aKa3yMK YBEJOMIISIETCS OTBETCTBEHHBIM MEHEIKEPOM
IIyTE€M COBEPILICHMS UCXOASIIET0 3BOHKA, MIIM ITyTEM OIMOBELIEHHUs CMC WJIU TI0 JIEKTPOHHOH HoyTe,
0 HEOOXOAMMOCTH COBEpIICHMUs] OIulaThl OpoHHpoBaHus. B  cioydae oTkaza 3aka3zuuka
(ITorpebutens) or omnaTsl, OPOHMPOBAHHE HOMEpPA AaHHYJIUPYETCH.
5.9. CymmMma mipeioriaThl, OTUIaueHHAast 3aKa3uyuKoM, BKIIFOYAE€TCSI B CTOUMOCTD OIUIaThl HOMEPA.
5.10. 3aka3uuk, ormayuBas cueT ATeHTa, MOATBEPXKIACT MPUHATHE YCIoBHM HacTosmel OpepTsl.
5.11. Ilocne monydyeHus 3aKa3uMKOM OT ATEHTa YBEIOMJICHHS O IMOATBEPkKAECHUU OpOHHPOBAHUS
n coepuieHus 3akazuukoMm ([loTpeOutenem) nelCTBUM, HaINpaBICHHBIX Ha IOJIYYEHHE YCIYT
CpeAcTBa pa3MELIeHMs, B TOM YHCIIE€ OIUIaThl YCIYr CpeJICTBa pa3MeIIeHus 3aKa3uuKoM
(ITorpeOutenem), 1oroBop 0¢epThl BCTYNAET B CUIY.
5.12. Cpok pneiictBus J[loroBopa, 3akiIrO4eHHOro IyTeM akuenTta Hacrosmed I[lyOanunoi
oQepThl, MPUPABHUBAETCS K CPOKY OIUIAYEHHOTO Mepuoja rnpoxxuBanus [lorpedurens.
5.13. Ycnyra no pa3MerieHuo OCyIIecTBIsIeTcs: ¢ MOMeHTa npuobITus [Torpedutens.
5.14. Ilnata 3a HpOXKMBAaHWE B3MMAETCSI B COOTBETCTBMU C €AWHBIM DPACYETHBIM YacOM IIO
MECTHOMY BpPEMEHH, COTJacHO YTBEPKJIEHHbIM TapudaM Ha COOTBETCTBYIOIIMN THI HOMEpa,
HAJIMYHBIMU JICHEKHBIMHU CPEJICTBAMH, JINOO TUIATSKHBIMU KapTaMu.
5.15. B cyuae pannero 3ae3zaa [loTpedurtens oriara mpou3BOIUTCS B CICIYIOIIEM TTOPSIKE:
- He Oosee 6 yacoB 0 yaca 3ae3/1a — moyacoBas OIiaTa;
- 0T 6 10 12 yacoB 10 yaca 3ae31a - 50% OT CTOMMOCTH HOMEPA;
- o1 12 o 24 gacoB 10 4aca 3ae31a — 100% ot ctoumocT HOMepa.

B cnydae 3agepxku Bbie3ga [lorpeburens mmata (mpojasieHuE NMPOKMBAHUSA) B3UMAeTcs B

CJIETYIOILIEM TOPSIJIKE:
- He OoJiee 6 yacoB MOCJIE PACYETHOTO Yaca — [I0YacoBasi OIUIaTa;
- oT 6 10 12 wacoB nocie pacyeTHoro yaca - 50% oT cromMocTH HOMEpa;
- oT 12 1o 24 gacoB nocne pacdyetHoro yaca — 100% ot croumoctn HOMepa.
5.16. Pa3memenue IloTpeOutens B yxe 3a0pOHMPOBAHHOM HOMEpE 10 BpEMEHH 3ae3/ia B
CpenctBo pasMerieHus, 3aaepxka [lorpeOutens mocie pacyeTHOro dyaca JOMYCKaeTcs IO
COIVIACOBAHUIO C aJMMHUCTPATOPOM Ha PECEIIIH.



5.17. Tlpu omno3nanuu I[loTpebutens Gonee yem Ha 24 yaca B3WMaeTcs Tuiata 3a (aKTHUYCCKUN
IPOCTOI HOMEpa, HO He OoJiee YeM 3a CYTKH.

5.18. Jletu B Bo3pacTe 10 4-X JIeT BKJIIOYUTEIHHO 0€3 MPEeIOCTaBICHUS JOMOJHUTEIBHOIO MeCTa
pacnonaratorcss B CpezactBe pasMmelneHust OecratHo. CBblmie 4-X  JeT NpenocTaBiseTcs
JIOIIOJIHUTEIIBHOE MECTO, U OIuIaTa OepeTcst Ha 00X OCHOBAHMSIX.

5.19. B cmyuae, ecnmu B HOMEpe MpOXKHBaeT JBoe Jjaered a0 4 ner, odopmiseTrcs OIHO
JIOTIOJTHUTEIIFHOE MECTO, U OIuIaTa OepeTcst Ha OOIUX OCHOBAHMSX.

5.20. 3acenenue IloTpeOuTens ocCymIecTBISCTCS NpU YCIOBHM mpenbsBieHus [lorpedurenem
JOKYMEHTA, YAOCTOBEPSIOILEro €ro JUYHOCTh B COOTBETCTBUU C 3aKOHOJATENLCTBOM PA, B ToM
qucle:

1) macriopta rpaxknanuHa P®, ynocroBepstoiiero JMYHOCTh TpaxaanuHa PO Ha tepputopuu PD;
2) macnopra TrpaxjaaHuHa P®, ynocToBepsrolero JIMYHOCTh rpaxkiaaHuHa P® 3a mpenenamu
tepputopuu PO (3arpannacnopr);

3) aunIOMaTHYeCKUi MaclopT;

4) cnyxeOHbIN acIopT;

5) macnopt Mopsika (YAOCTOBEpPEHUE JTUUYHOCTU MOPSKA MPU HATUYUM CYAOBOM POJIM WM BBIMUCKU
u3 Hee).

5.21. 3aceneHue B CpeACTBO Pa3MELICHUs HECOBEPILIEHHOJIETHEro rpakaanuHa Pd, ne nocruriero
14-netnero Bo3pacra, a TakKe HECOBEPUICHHOJIETHETO TpakaanuHa P®, mocrturmero 14-nmetHero
BO3pacTa U HE MOJYYMBILEIo NMacnopT rpaxaaHuHa PO, ocyiecTBiasieTcss Ha OCHOBAaHUM MacnopTa
rpaxxaannHa P®, ynocroBepsomero JIMYHOCTh rpaxkaaHuHa PO 3a mpepenamu teppuropun PO
(3arpaHnacrnopr) U CBUJETEIbCTBA O POXKIAECHUHM YKa3aHHOI'O HECOBEPIICHHOJIETHETO TPaKAaHUHA U
JOKYMEHTOB, YIOCTOBEPSIONINX JMYHOCTh HAXOMISIIUXCS BMECT€ C HUM POAMTENEH (3aKOHHBIX
IpEJCTaBUTENICH) MM  CONPOBOXKIAIOIIEro JIMLIA IpPU  YCIOBUM IPEACTaBICHUS TaKUM
CONPOBOKIAIONIUM  JIMIIOM  COTJIACHSl ~ POAMTENEW  (3aKOHHBIX  MPEACTAaBUTENCH)  3TOTO
HECOBEPILLICHHOJIETHETO IPak/laHMHA Ha 3aCEJICHUE B CPEJICTBO Pa3MELLCHHS.

5.22. 3aceneHue B CpeACTBO pa3MEIIEeHUS HECOBEPIIEHHOIETHETO rpaxkaannna PO, nocturmero 14-
JIETHEr0 BO3pacTa, OCYIIECTBISETCS Ha OCHOBAHUH TMacnopTa rpaxkaanuHa PD, ynocroBepsroniero
JUYHOCTh TrpakaaHuHa P® 3a mpenenamu tepputropun P® (3arpaHnacnopT) M JTOKYMEHTOB,
YIIOCTOBEPSIIOIUX JJUYHOCTh HAXOAAMMXCS BMECTE C HUM POAUTENEH (3aKOHHBIX MpeIcTaBUTeINEi )
WIA CONPOBOKIAIOIIEr0 JIUIAa MPU YCIOBHU TPEACTABICHHUS TaKUM COIMPOBOXKIAIOIIMM JIAIIOM
cornacusi. B oTcyrcTBHE psAIOM C TakuM HECOBEPUICHHOJIETHUM POJMUTENEH (3aKOHHBIX
IpeJICTaBUTENC) WM COMPOBOKIAIOUIETO JIMIA 3aceliEHUE 3TOr0 HECOBEPILIEHHOJIETHETO B
CPEICTBO pa3MELIEHHUs] OCYIIECTBISETCS Ha OCHOBAaHMM JOKYMEHTA, YIOCTOBEPSIOLIETO €ro
JMYHOCTB, IPH YCIIOBUH TIPEICTABICHHS COTIIACHSI.

5.23. IlepeBoa U3 OJHOTO HOMEpa B APYroi MOKET MPOU3BOAUTHCS MO corinacoBaHruio CTOPOH WiH
B CIy4ae BO3HHKHOBEHHUS HEIMPEIBUACHHBIX OOCTOATENBCTB, CHOXHUBIIUXCS B Cpenctse
pasmenenus. [lepeBox opopmisiercs aamMuauctpatTopom Oteds.

5.24. B cmyyae yrpaThl WM TOBpexIeHHs wumymniectBa CpenctBa pasmemienus, [lorpeOutens
BO3MeIIaeT ymepd, a TakkKe HEeCeT OTBETCTBEHHOCTb 3a  HapyIIeHUs, NpPUYHMHEHHBIE
NPUTJIAIIEHHBIMA MM JIMI[AMH, COTJIACHO TMPEWCKYypaHTy, Ha BO3MEIIEHNE MaTepHAILHOTO yIiepoa.
5.25. Homepa juis mpoxxuBaHUs 0OBSABICHBI HEKypsled 30H0i. B Ortene oTBefeHbl crienuaibHbIE
MecTa ISl KypeHHsI.

5.26. Ilocemenue rocrel, MpoOXXMUBAIOLUIMX B HOMEpaX, MOCTOPOHHUMH JIMLAMH pa3pelaercs /10
23:00 mpu HAJIMYMK TOCTEBOTO MPOIYCKA, BBIIAHHOTO CIIY>KOOH pa3MeIleHuUs.

5.27. Tlpu orcyrctBum IloTpebutens mo MecTy mpoXuBaHHs Oojee 2-X 4YacoB (COIJIaCHO €ro
pacyeTHOro uYaca) ©Oe3 omiarel VCOMHWTENs CO3MAaeT KOMHCCHIO, TPOU3BOIHMT  OIHCH
umymectBa IlorpeOutens, HaxoJsiierocss B HOMEpe, C MOCIEAYIOUIMM OCBOOOXKICHUEM
HOMEDa.

5.28. Bo3BparT JEHEXHBIX CPEICTB 3a KYIJICHHbIE HKCKYPCHOHHBIE OWJIETBI TpU OTKasze
[Torpebutens ot ycinyru ocymecTtBiusercs, eciau [lotpedurens coobmun 06 oTkaze 3a 24 yaca 10
MOMEHTAa MCIIOJIb30BaHMs yciayru. Bo Bcex Jpyrux ciydasx — JCHEXKHBIE CpEACTBa
BO3BPALIAIOTCA C YYETOM KOMIIEHCALMU pacxoAoB McrnonHuTens.

5.29. Ecmu 3akazuuk (IlorpeOutens) yBemomisier 00 OTKa3e OT JOroBOpa 10 JHS 3ae3la, ATEHT
Bo3BpammaeT 3akazuuky ([Torpedurento) miaTy 3a yclIyru cpefcTBa pa3MeieHus B TTIOJIHOM pa3Mepe.



5.30. B cayuae HECBOEBPEMEHHOTO YBEIOMJICHHS 00 OTKa3e OT JOroBopa 3aKa3zdyuKoM
(ITorpebutenem), ono3aanws Ui He 3ae3aa [lorpedurens ¢ Hero win ¢ 3aKa3yrKa B3UMAETCS TIaTa
3a HOMep, HO He OoJiee YeM 3a CyTKHU.

5.31. Ilpu mpunyauTenbHOM BbicesieHUU [loTpebutesns B CBs3W C TPpyObIM HapyIICHHUEM TMPaBHII
npoxuBanuss B CpencTtBe pa3MeIleHUs WM COBEPIICHUEM HEMPABOMEPHBIX JCHCTBUI B
OTHONIICHUH JPYTUX TOoCTed wunu mnepcoHana CpeacrBa pa3MelICHHs BO3BpaT JEHEKHBIX
CPEICTB 3a HEUCIIOJIb30BAHHBIE YCIYI'M OCYHIECTBISIETCS C Y4YETOM KOMIIEHCAIIMH PacXo0B
Ucnonuurens.

5.32. IlpenenbHblii Cpok pokuBanus B CpeicTBE pa3MEIIeHUsT COCTABISET 6 MeCSIIeB.

5.33. IloctaBuB mnoamuch mnpu o3HakomieHun ¢ IlpaBunamu npoxuBanus, [lorpedburens
coryiamaeTcs Ha 00padOTKy ero MepCcoHANbHBIX JAaHHBIX, YKa3aHHBIX B KAPTOUKE OPOHUPOBAHMS, a
TaK)Ke MOJTBEPKIACT, YTO 03HAKOMUJICS ¢ MHBIMHU TpaBuiiamMu Otens.

6. CTOMMOCTB yCJIyT M MOPS/I0K PACYETOB 110 I0TOBOPY

6.1. B cTOoMMOCTB IPOKMBAHUS BKIIIOYEHO:
- MPOXKMBAHUE B HOMEPE BHIOPAHHOMN KaTETOPHH;
- BBI30B CKOPOI TOMOIIIH;
- JOCTYI ¥ BO3MOKHOCTB TIOJIH30BAHUS AlITEYKON JJIs1 OKa3aHUS TIEPBO TOMOIIIH;
- IOCTaBKa B HOMEpP KOPPECHOH/ICHIINH, aAPECOBAHHON MTOTPEOUTEIIO, IO €€ TIOIYYCHHUU;
- moOy/IKa K OIpeIe]IeHHOMY BPEMEHU;
- I0JIb30BaHHE TOHOMETPOM;
- UHBIC YCIIYTH, YKa3aHHBIC B Y BEIOMJICHHH O MTOJITBEPKICHUN OPOHUPOBAHHUS.
6.2. Yenyru Mcnionnuresns, He yKa3aHHbBIE B Y BEIOMIICHUH O MTOITBEP)KICHUU OPOHUPOBAHMUSI, CUETE
Ha orutary, JloroBope u [IpunoxkeHusix K HeMy, OyIyT CUMTAThCA JOTOJHHUTEIBHBIMH U OymyT
OKa3bIBaThCS 3a JONOJHUTEIBHYIO IUIATY.
6.3. CTOoMMOCTh TOCTHHHYHBIX YCIyr  yCTaHAaBIMUBACTCA HAa  OCHOBAaHHMH  OQHUIIHAIBHO
onmyonukoBaHHBIX TapudoB CpencTBa pa3MelIeHUs Ha calTe AreHTra ¢ y4eToM JEHCTBYIOIIUX
aKIUil Ha aTy 3aKJIOYeHus Hactosmero JJorosopa.
6.4. Ilo nHacrosimemy poroBopy, 3aka3uuk (IloTpeburtenn) o0s3yeTcss OIUIATUTH YCIAYIM B
CIIEIYIOIIEM HOPSIIKE:
- CTOMMOCTb IEPBBIX CYTOK IPO>KHBAaHUS OIUIAYMBAETCS 3aKa3YMKOM B CPOK, YCTAHOBJICHHBIHA B
cuere McmonHuTens, HO He Mo3gHee 5-Tu pabouux JHEW, ¢ AaTel BbIcTaBieHus cyera. Cuer
HaIpaBJIIeTCs 10 AJIEKTPOHHOMY a/ipecy 3aKa3uHKa,;
- OKOHYATEJhHBIH pacueT 32 TOCTHHUYHBIE YCIIYTH OCYIIECTBIISICTCS HE MO3/IHEE JTHS 3ae37a
ITorpebutens B OTens.

B yBemomiieHMHM O TOATBEP)KICHUM OpPOHMPOBAHUS W/WIM CYETE€ HAa OIUIATy MOXET OBITh
YCTAaHOBJIEH MHOM MOPSIOK OIIaThl TOCTHHUYHBIX YCIYT MO coriacoBaHuio CTOPOH.
6.5. Ilpu mnpoxuBanuu IloTpeburens He Oosiee CyTOK, oIjlaTa HPOU3BOAUTCS B pa3Mmepe
CTOMMOCTH HOMEpa 32 OJIHU TTOJIHBIE CYTKH.
6.6. B ciyuae, ecnu 3akazuuk (ITorpebutens) yBenomisier AreHta o0 oTKase OT J0TroBopa A0 THS
3ae3/a, AreHT Bo3BpamaeT 3aka3zuuky (IlorpeOutento) muaTy 3a yciayru cCpelcTBa pa3MeIleHHs B
MIOJTHOM pa3zMepe.
6.7. B ciyuae HECBOEBPEMEHHOTO YBEIOMIIEHHS 00 OTKa3e OT J0roBopa 3aKa3duKOM
(ITorpeburenem), ono3gaHus WM HE 3ae3/a MOTPEOUTENIS C HETO WM ¢ 3aKa3uMKa B3UMAaeTcs Iuiata
3a HOMep, HO He OoJiee YeM 3a CYTKH.
6.8. Bo3Bpar nenexHbix cpeact [lorpedutemnto mpou3BoauTCs ATE€HTOM CIEAYIOUMM 00pa3oM:
— B cnydae, ecnu omulata TOCTUHUYHBIX YCIyr MpPOBOAMIACH TpPU 3aKa3e IyTEBKU B
TypucTHYecKOli (pupme (ATeHTOM), BO3BpAT JCHEKHBIX CPEIICTB MPOU3BOAUTCS TOIBKO YKa3aHHBIM
TypucTHUYECKO# hrupmoii (AreHToMm).
— B cnyuae, ecnu IlorpeOutenem Obuta OCyIIecTBIEHA OIUIaTa OE3HAIMYHBIM CIIOCOOOM
OIJIaThl, ATEHT OCYLIECTBISIET BO3BPAT ACHEKHBIX CPEICTB MyTeM Oe3HAIUYHOMN OIUIATHI.
- OcHoBaHMeM U1 BO3BpAaTa ICHEKHBIX CPEACTB ABISIETCS 3asBiieHue oT [lorpedurens AreHTy
B MINCHMEHHOM BHJIE O BO3BpATE paHee OMJIAYCHHBIX YCIYT ¢ YKa3aHHEM NPUYHHBI BO3BpATA.
— BosBpar geHexHbIx cpeictB AreHToM [loTpeOutento ocymiecTBisieTcsi O€3HAINYHBIM
cnocoboM B TeueHnu 10 nHeil ¢ MoMeHTa mosrydeHus 3asBieHus [lorpedutens mo GaHKOBCKUM



PEKBU3UTAM, yKa3aHHBIM B JAHHOM 3asIBICHUU.

— Ecnu 3a [ToTpeburens omary yciyr Ipou3BOIWIO APYTOe JHIIO, TO B 3asBJICHUE Ha BO3BpAT
[Torpebutento HEOOXOOUMO yKa3biBaTh JaHHble [lomyuaTenss W OaHKOBCKHE PEKBH3UTHI
HenocpeacTBeHHoro [lnarenbiuka.

6.9. Bce nomomHUTENBHBIE YCIOYrH, MpegocTaBiseMble VcmodHWTeneM, OIUIAYMBAIOTCS
[TorpeburensiMu camMocTOsTENIbHO. B ciyyae omiaThl TOMOJHUTENBHBIX YCIYT 3aKa3dlMKOM, OH
HanpaBisieT ATEHTY 3asBKY M YKa3bIBAaeT CPOKU M (POPMY OILIATHI 32 JIOTIOJTHUTEIBHBIE YCIYTH.
6.10. Orutata TOCTHHHYHBIX YCIYr TPOU3BOAUTCS B pPyONsX, crmoco0aMu, COTIACOBAaHHBIMU
CTOPOHAMH, M CUMTAIOTCSI IPOU3BEIEHHON € MOMEHTa BHECEHHS JIEHEXHBIX CPEJICTB Ha
pacyeTHBIN CYET WM B Kaccy ATeHTa.

6.11. Ecmu 3akazumk (ITorpeburens) OpoHMpOBaT HOMEpP Ha ONPEACIICHHBIN CPOK, U OBLI
BBIHYKJICH yeXaTbh PaHbIIIE 3TOro cpoka, 3akazunk ([Torpedurens) 00s3aH npeaynpeauts Arenra oo
M3MEHEHUU CPOKOB IpOokUBaHUs 3a 24 yaca 7o Beie3sia u3 Otens. B mpoTtuBHOM ciyyae, 3aka3zyuk
orjjauyuBaeT (PaKTHUYECKH IMOHECEHHBIE VcromHUTeNeM pacXxoabl B pa3Mepe CyTOUYHOW CTOMMOCTH
MIPOXKUBAHUSI B HOMEPE.

6.12. VYcinyru oka3bpIBalOTCS MPU YCIOBHM HX TIOJHOW oOruiathl 3aka3zuukoM. OcyliecTBieHUE
OILJIaTHI YCIYT 10 HacTosAmeMy JloroBopy 3a 3akazuuka Jr00BIM TPETHUM JIUIIOM HE U3MEHSET IpaBa
1 0053aHHOCTH 3aKa3uuKa 1o Hacrosuiemy Jlorosopy.

6.13. 3aka3yMK CaMOCTOSATENBHO OTCIIC)KMBAET HW3MEHEHHE PEKBU3UTOB ATEHTa, yKa3aHHBIX
B HactosmieM JloroBope, M HeceT OTBETCTBEHHOCTh 3a MPaBUIBHOCTh MPOU3BOAUMBIX UM
OC3HATMYHBIX TIJIATEKEH.

6.14. Yciyru o ycMOTpeHUIo 3aKka3yiKka, MOT'YT ObITh OTUIAYeHbI OJTHUM U3 CJIEIYIOIIUX CIIOCOOOB:
- B OE3HATMYHOM MOPSAKE MyTeM 0aHKOBCKOTO MEepeBoja JEHEKHBIX CPEICTB HA PACUETHBIN CUET
Arenra;

- 32 HAJIMYHBIN PACUeT;

- 0aHKOBCKOI KapTOM Ha pacueTHBIN cYeT ATEeHTa;

- OHJIAWH OIUIaTa MO CChUTKE Ha MHTEpHET - 3KBaMpHHT (CChUIKA BBICHUIACTCS MEHEKEPOM OT/IeIa
OpOHUpPOBaHUA).

6.15. O6s3aTenbCTBO 3aKa3uyrMKa MO OIUIATE TOCTHHWUYHBIX YCIYT CUMUTAETCS BBITOJHEHHBIM C
MOMEHTA MOCTYIUICHUS JIEHEKHBIX CPEJICTB HA pACUETHHIN CUET WM B KacCcy ATeHTa.

7. O0S13aHHOCTH M NPaBa CTOPOH
7.1. UcnonHutens o0s3yeTcs:
7.1.1. IlpemoctaBuTh 3axka3yuKky BbIOpaHHbIE U OIUIAYEHHbBIE YCIYTH.
7.1.2. B TeyeHue cpoka JIEHCTBHs HACTOSAIIETO JOrOBOpa OKa3aTh 3aKa3zyMKy OIUIAYEHHbIE UM
YCIYTH, YKa3aHHbIE B Y BEJOMIIEHUH O MOATBEPKACHUN OPOHUPOBAHUS B COOTBETCTBUHU C YCIOBUSIMU
HacToALIel opepThl, JeHCTBYIONMME TaprudaMy U LIEHAMU.
7.1.3. CoxpaHsiTh KOHOQUAECHIMATBLHOCT, HMH(OpPMAIMU, TOJY4EHHOH OT 3aka3uMka Hpu
3aKJIF0OYEHHH HacTosero Jlorosopa.
7.14. TIlpenoctaBisiTh KauyeCTBEHHbIe yciayru. IIpuHUMaTh CBOEBpPEMEHHbBIE MEpbHI 10
NPEAYNpeXICHUI0 W PEryJUpOBAaHUIO HApPYNICHHWS KadecTBa MPEJOCTABISIEMBIX  YCIIYT.
CBoeBpeMeHHO HH(GOPMHUPOBATH 3aKa3unKa 00 M3MEHEHHSX B CTPYKTYPE YCIIYT, OKa3bIBaEMBIX TI0
HACTOSILEMY JOTOBOPY YCIOBHSX MX OKa3aHUS.
7.1.5. OGecneunts coOintojieHne TpeOOBaHUN MOXKapHON 0€30MacHOCTHM M CaHUTApHBIX HOPM U
paBUIL.
7.1.6. IlpepocTaBnsTh TOCTHHUYHBIE YCIyTH [loTpeduTensiM B COOTBETCTBUH € 3aKOHOIATEITLCTBOM
Pecniyonuku A6xa3us.
7.2. UcnioTHATENb BIIpaBE:
7.2.1. YTBepxIaTh U U3MEHATh YCIOBHs Hacrtosimed odeptsl, Tapudsl, [IpaBuna npoxuBanus,
[IpaBuna OpoHUPOBaHUS, O YeM 3aKa3uuK M3BEIIAeTCS HEe MeHee YeM 3a 3 (TpH) KaJleHIapHBIX THS
JI0 IPOBEICHUSI TaKUX U3MEHEHUH IyTeM pa3MeleHus: nHpopMaluy Ha MHPOPMALMOHHBIX CTOMKAX
Otenss u Ha caidTe AreHTa, 5T U3MEHEHMs BCTYNAIOT B CHJIY OJIHOBPEMEHHO C BCTYIUIEHHEM B
CHIIy TakuX HM3MEHEHUl B odepTy. YKa3zaHHbIE H3MEHEHHMS HE PacHpOCTPAHAIOTCS Ha YKe
omtayeHnble 3aka3unkoM ([lorpeburenem) ycmyru.
7.2.2. TpeboBaTh ¢ 3akazunka JICHS)KHYIO KOMIICHCAIIUIO 32 IPUYUHECHHBIC YOBITKH, B pa3Mepe HE
MEHBILIEM, YeM CTOMMOCTh MOBPEXICHHOTO (YHHYTOKEHHOT0) UMYLIecTBa McromHuTens.



7.3. 3aka3uuk ([Torpedurens) 00s3aH:
7.3.1. CBoeBpeMEHHO W B IOJHOM OOBEME MPEIOCTaBIATH WH(OpPMAIUIO, HEOOXOAUMYIO IS
OKa3aHus YCIyr, a TakXKe COACUCTBOBaTh VICIIONIHUTENI0 B YCTPAaHEHMM IIPEIATCTBUH K
HaJJIeXKalleMy HCIOoIHEeHHIo Jlorosopa.
7.3.2. CobOmonars [IpaBuia mpeaocTaBieHUs TOCTUHUYHBIX YCIYT M MpaBHJIa MPOTUBOMOKAPHON
0e30MacHOCTH.
7.3.3. [IpuHATH ¥ OIJIATUTH TOCTUHUYHBIE YCIYTH B TTIOJIHOM O0BEME.
7.3.4. CBOEBpEMEHHO OIUIAYMBATh MPEIOCTABICHHbIE VICIOMHUTENIEM  JIOMOJHUTEIbHBIC
YCIIYTH.
7.3.5. Bosmectutp ymepd, NpUUMHEHHBIM uMmymiecTBy lcnomnutens, B ciydae yTpaTbl WU
MOBPEKACHUS UMYIIIECTBA.
7.4. 3aka3yuK BIpaBe:
74.1. Orkazarbea ot ycnyr Mcnonnutens, pacroprHyB Hacrosiuuii [loroBop, ¢ ydueTom
MOJIOYKEHUH T1.11. 6.6. 1 6.7. HacTosmero Jlororopa.
7.4.2. Ilpu oOHapyKEHUHU HEAOCTATKOB OKa3aHHOM YCIYTH 10 CBOEMY BEIOOPY OTpeOOBAaTH:
- 0€3BO3ME3HOT0 YCTPaHEHUS HEJJOCTATKOB;
- COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI 32 OKa3aHHYIO YCIYTYy.

[Torpeburens, oOOHapYKMBIIMKA HEAOCTATKM B OKa3aHHOM yciyre, o0s3aH 0e3
MIPOMEIJICHUS 3a9BUTh 00 3TOM ATEHTY.

8. OTBeTCTBEHHOCTH CTOPOH
8.1. CropoHBI HECyT OTBETCTBEHHOCTh 3a HEHCIOJHCHHE W/WIM HEHAJUIC)KAIlee HCIOIHCHUE
NPUHATBIX Ha ce0s mo HacTosmeMmy JloroBopy 00s13aTebCTB B COOTBETCTBUHU C JICHCTBYIOIIUM
3aKOHOJATEIbCTBOM, [IpaBuiamu TpenocTaBieHHs TOCTUHMYHBIX ycuayr McmomHurens u
HacToAIMUM /[oroBopom.
8.2. TlotpeOutens Bo3MemaeT ymepd B ciaydae yTpaTbl WIM TOBPESKICHHUS HMYIIECTBA
Hcnonaurens B CpeacrtsBe pa3MelIeHHs, a TAK)KE HECET OTBETCTBEHHOCTH 32 MHBIC HAPYIICHUSI.
8.3. IloTpeOutenp HeceT COMUAAPHYI0 OTBETCTBEHHOCTh 3a YOBITKM UM MHOH  ymepO,
NpUYMHEHHBIE JelicTBusiMu  (Oe3neiicTBuem) mocetuteneir [lorpebutenss B Orerne.
8.4. B cinyuae oTkaza moceTHTeNed OT OIJIaThl BO3MEIIEHHUs yiiepOa 3a Mopuy HUMYLIeCTBa B
CpenctBe pasmenienus, I[loTpeOutens (3aka3dyWk) OO0SM3yeTcs OIUIATHTh  BHICTABJICHHBIC
MOCETUTESIM CcueTa, B TOM 4YHCIE 3a MOpYy HMYIIECTBA Ha OCHOBAHHMU aKTa O I[OpdYe
MUMYIIECTBA, COCTABIEHHOTO B COOTBETCTBHH C JIOKAJIbHBIMU akTamu McromHuTens.
8.5. B ciaywae omnarel 3aka3uMKOM YCIYr B pa3Mepe MEHBIIEM, YeM MpPelyCMOTPEHO
HacTosmMUM JoroBopoMm, cyMMa TNpPOM3BENEHHOTO IUIaTeXa IIOTallaeT, MPEXIE BCEro, CyMMY
OCHOBHOTO JI0JITa, @ 3aTe€M II€HH, POLIEHTH! ¥ UHbIE ITPadHbIe CAaHKIIHUH.

9. O0padoTKa NEePCOHAIBHBIX JAHHBIX
9.1 3aka3umk, mNpowW3BOAA akment odQepThl, JaeT CBOE Ccorjachue Ha o00padOTKy CBOHX
(ITorpeOuTeneii) mNepCOHANBHBIX JaHHBIX, B COOTBETCTBHH ¢ {DenepalbHBIM 3aKOHOM OT
27.07.2006 roma Ne 152-®3 «O mepcoHATBHBIX TaHHBIX .
9.2. B uHTepecax HCIHOJIHEHHUs JIOTOBOpAa K MEPCOHAIBbHBIM JaHHBIM 3aka3unka ([TorpeOutens)
OTHOCHUTCS CIIeYIOIIHE:
damuns, UMs, 0TYECTBO 3aKa3uuKa J00 JTUIa, HHTEPEChl KOTOPOTO OH MPEACTABISET;
Hata poxxnenus 3akazuuka ([Torpeburens) mudo nuiia, HHTEpeChl KOTOPOTO OH MPEACTABISIET; AZIpec
MPOXUBAHUS 3aKa3dyuKa JMOO JUIA, UHTEPECHl KOTOPOTO OH IMPEACTaBISET;
Howmep Tenmedona 3aka3unka 1100 1A, HHTEPECH KOTOPOTO OH MPEICTABIISCT;
Anpec SNMEKTPOHHOW MOYTHl 3aka3uWka JUOO IHIlA, WHTEPECHl KOTOPOrO OH TNPEICTABISET;
[TacniopTHBIE TaHHBIC 3aKa3unKa JUOO JIUIA, HHTEPECHl KOTOPOTO OH IMPECTABIISAET.
9.3. Cornacue neiicTByeT 110 0T3bIBa ero 3akazunkoM ([ToTpedurenem).
9.4. Cornacue cuuTaeTcsi OTO3BAHHBIM B CIlydae HAIPaBICHHS Ha JJICKTPOHHYIO MOUYTy ATEHTa
3asBJIeHUsS 00 OT3BIBE COTIACHS Ha 00pabOTKY CBOMX MEPCOHAIIBHBIX JJAHHBIX B TUCBMEHHOU (hopMme.
9.5. Ilocne ot3bIBa coryiacus Ha oOpaOOTKY MEPCOHATLHBIX JAaHHBIX, ATEHT HE3aMeIJIUTEIbHO
JIOJDKEH TPEKPaTUTh 00pabOTKYy MEPCOHANBHBIX JaHHBIX 3aka3unka ([lorpeduTesns) 1 yHUUTOXHUTH
COACPKAaHUC €TO NMCPCOHAIIBHBIX NAHHBIX B HH(I)OpMaHHOHHOﬁ CUCTCMC MW Ha MaTCpUAIIbHBIX
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HOCHUTENISIX B CPOK, HE MPEBBIMIAIONINN MATHAIIATH padOYUX THEH ¢ JaThl MOMyYEHUs] OT3hIBA
cornacus, Au0O ecliv, AJss JOKYMEHTOB, COJAEpIKAIIUX IMEpPCOHATbHBIC  JIaHHbIE  3aKa3dyuKa
(ITotpeGuTens), 3aKOHONATENILCTBOM YCTAaHOBIEH CpPOK MX XpaHEHHs, TO B CpOK, He
npesbimaromui 3 ( Tpex) paboumx AHEH co JHSA OKOHYAHHS CPOKA UX XPAHEHHsI, YCTAHOBICHHOTO
3aKOHOM.

10. Cpoxk neiicTBHSsI, IPOJOHT AU, U3MEHEHHE, PACTOPKEHHE J0r0BOpPa o epThI
10.1. [oroBop odepTsl BCTyMmaeT B CHIIy C MOMEHTa, yKazaHHoro B 1. 4.1. HacTosmei odepTol, u
JICWCTBYET 10 OKOHYAHUS CPOKA ACHCTBUSI MPUOOPETEHHBIX YCIYT, BHIOPAHHBIX 3aKa34UKOM.
10.2. IlposoHranus JOroBOpa OCYIIECTBJISETCS IyTeM omiarsl yciayr HcenonHurtens B
COOTBETCTBUH C JICHCTBYIOUIMMHM HAa MOMEHT orarbl TapudamMu 110 OKOHYAHHMS CpOKa
JICUCTBUS ICUCTBYIOIIETO 10r0BOpa.
10.3. PacTtopkeHHe HACTOSILEro JIOTOBOpa JOMYCKAETCS IO COIJIAIICHHIO CTOPOH HIIH
PEIIEHHUIO Cy/la IO OCHOBAHUSM, TPEYCMOTPEHHBIM IPasKJaHCKUM 3aKOHO/1aTeIbCTBOM.

104. B CIydac pacCTOpPKCHUA HACTOALICTO AOTOBOpa II0 COIVIAICHUKO CTOPOH, OOr'0OBOP
IMpCKpalmacT CBOC JEUCTBHE CO JHA, KOoraa CTOPOHBI OOCTUIJIM COINTAICHHA O PAaCTOPKCHHU
3aKIIFOYCHHOI'0O MEKAY HUMH CIIOpa.

11. Ilpoumue ycaoBust
11.1. HeocyiecTBiieHHe TOrO WJIM MHOTO IpaBa B paMKax JIOroBopa OQepTsl, MOJHOMOUYUS WIIH
HaMEpEeHHs, NPEAYCMOTPEHHBIE IOrOBOPOM OQepThl, HE O3HayaeT HU OTKaza McmomHuTens ot
CPOKOB M YCJIOBHI JIOTOBOpa O(epThl B C1ydae CIEeIYIOLIEro HapyueHus, H1 0TKa3a OT CBOUX IIPaB
TpeOOBaHUS IO COOJIIOJICHHUIO YCIIOBHIA JOTOBOpa 0(EPTHI B JII000E BPEMSI BIIOCIICACTBUH.
11.2. JToroBop odepTsl npexactaBiseT coOOi MONHYIO AOrOBOPEHHOCTh Mex1y McnosnHutenem u
3aKa34unuKOM.
11.3. 3aka3umK 3aKIr09acT J0roBop ohepTsl JOOPOBOJIBHO, IPU 3TOM 3aKa3uuK:
a) MOJIHOCTBIO 03HAKOMUJICS C YCIOBUSIMHU O(EPTHI,
0) MOJIHOCTHIO TIOHUMAET IMpeIMET 0(epThl U YCIIOBUSL J0rOBOpa OQEpTHI,
B) IIOJHOCTHIO TOHHMMAaET 3HAYEHHE W TOCIEJICTBUS CBOMX JIEHCTBUM B OTHOIICHUHU 3aKIIOUYEHUS
u ucnosiHenust Jlorosopa oepTsl.
11.4. 3aka3zuyuk oOnazaeT BCEMU IMpaBaMU U MOJHOMOYMSIMHU, HEOOXOAUMBIMU JUIS 3aKJIIOUEHUS U
UCTIOJIHEHUS 10T0BOpa 0(pepThl.
11.5. CropoHbl TpU3HAIOT IOPUAMYECKYIO CHUJIYy JOKYMEHTOB (B TOM 4YHCJE 3asiBOK Ha
OpOHMpOBaHHUE, MOJATBEPXKACHUE OpPOHUPOBAHMA, yBEIOMJIEHUH 00 U3MEHEHUH WJIH
AQHHYJIMPOBAaHMHM OPOHHPOBAaHHWS W T.J.), OTHPABJICHHBIX (MojaydeHHbIX) CTOpOHaMH B paMKax
JeMCTBUSL HACTOSIIEr0 JIOTOBOpAa IO DJEKTPOHHOM IMouTe. YKa3aHHbIE JIOKYMEHTHI NpHU
pacCMOTpPEHHH cropa B CyAeOHOM NOpSAJKE NPUPABHUBAIOTCS K OpPUTHHAIaM JOKYMEHTOB.
JIOKyMeHTBI, TepelaHHble 10 JJIEKTPOHHOM TmouTe ©€3 UCMONb30BaHUS  BJIEKTPOHHOM
UPpPOBOK  TMOMMUCH, MPHU3HAIOTCA CTOPOHAMH, HWMEIOIIUMHU  IOPHIUYECKYI0 CHIYy U
JIOITYCKAIOTCSl B KAYECTBE MMChbMEHHBIX JI0Ka3aTENIbCTB.
11.7. Jlatoi#t mosydeHus COOOINEHHI/MHPOPMAIIMU, OTIIPABICHHBIX TOCpencTBoM e-mail, a Taxke
JaToil OTBeTa Ha COOOLIEHMs, SBIAETCS Jara OOpabOTKM BXOJSIIErO 3JIEKTPOHHOIO MUChbMa
MIOYTOBBIM  CEpPBEPOM Croponsl o HAaCTOAIIEMY J0rOBOPY, MOJTy4HBILIEH
COOTBETCTBYIOIIEE JJEKTPOHHOE MuchMO. OTBEeTHl Ha COOOIICHHUs, HalpaBlIeHHbIE OIHON
CropoHoii, HampasistoTrcss Japyrod  CTopoHOH 10 o0paTHOMY ajJpecy  IOJYYEeHHOIO
9JIGKTPOHHOTO THCbMa JMOO Ha OJIEKTPOHHBINM ajpec s OOpaTHOW CBS3M, YKa3aHHBIN
CtopoHOIi B COOOIIIEHNH.
11.8. 3aka3unk He wuMeeT TMpaBa IMepeycTynarb Jo0ble TMpaBa WIM OOA3aHHOCTH IO
3aKkimoueHHOMYy M Vcnomnutenem pgoroBopy 0e3 MpeaBapUTEIbHOTO MHCbMEHHOTO COTJIachs
Hcnonaurens.



PEKBU3UTHI ATEHTA:

NuauBuaya bHbII NpeINPUHUMATEb
CUMOHJSH CMBAT I'AMJIETOBIUY,

OI'PHMII 315422300002627,
HNHH 421188681829,

KOpuanueckuii agpec: 236039, Poccus,
Kanuaunrpazackas o0:1., . KanuauHrpan, mep.
TpamBaiinbiii, oM. 14, kB. 3, kom. 47

DakTHYeCKHUI aapec:
354340, Kpacnonmapckwuii kpaii, r. Couwn, yi. Jlenuna, nom 2., A/s 149

bankoBcKHe peKBU3UTHI:

Oro-3ananneiii bank [TAO «Coepbank Poccumn»
P/C 40802810430710007423

K/C 30101810600000000602

BHUK 046015602

E-mail: zakaz@grace-aquavilla.ru
OdunmansHei caiiT: grace-hotels.ru/about-aqua-villa
Tenedon: 8 (800) 551-65-62
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